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EXECUTIVE SUMMARY

The 1993 Australian report, Human Rights and Mental lliness: Report of the National Inquiry into
the Human Rights of People with Mental lliness (Burdekin, Guilfoyle & Hall, 1993) highlighted the
impact of mental illness on Australian families and children.

Hi storically, various services for children
by government and non-government and consumer/carer organisations and groups in the
Australian states and territories. From the 1990s, data about the extent of mental illness and
impact on adults and dependent children was increasingly gathered within services (Maybery,
Rupert & Goodyear, 2006; Jenkins, 2004; Farrell et al., 1999) With concern growing about the
numbers of dependent &écopmi 6, early interven
were established, usually with non-recurrent funding.

On a national level, the Australian Infant Child Adolescent Family Mental Health Association
(AICAFMHA) was established in 2000, with a commitment to representation and sharing; principles
and data regarding best practice; advocacy; and collaboration with other relevant bodies in
Australia and overseas (Fudge & Robinson, 2008). Australian government funding for national
COPMI was provided in 2002, whiettethmentah reealtlo auteamasl fdr
children (0O - 18 years) of parents with a ment al heal th probl e mveral
phases of funding have occurred since that time. Current funding supports the development of a
flexible training package and focus on evaluation, including in regard to the efficacy of approaches
forsupporting écopmi 6.

Current Study

of

t

on

Thi s current commi ssioned research study wundert

change within government, non-government and consumer/carer organisations. The study involves
research in various Australian states and territory jurisdictions and nationally, with the report
providing details of the historical developments within various locations and also supplying
comparative analysis information about different approaches utilised.

Literature searches, semi-structured interviews and focus group consultations with a wide range of
stakeholders have been used, with questions asked relevant to enablers, barriers and future
directions. Following taping and note taking, transcription and collating of information from focus
groups, key themes in relation to enablers and barriers and systems change and sustainability and
future directions were analysed.

Systems change models based on organisations using strategic and intentional change
approaches or more evolutionary approaches occurring day-to-day within organisations or through
interaction with others, are key aspects of the study.

Findings

After collating the data, five key themes emerged in the findings in relation to enablers, barriers
and future directions. These are:

9 Big Picture Context and Leadership

1 Policy and Strategy

1 People Culture and Management

1 Structures, Systems and Processes

{ Resources

The study highlights the i mportance of strategi c

services and also of fostering a positive culture which nurtures evolutionary aspects.
4
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The first key theme regarding O6copmi 6 systems

across the states, territories and nationally was multi-organisational, big picture context and
leadership. Specific aspects highlighted in this report regarding Big Picture Context and
Leadership enablers, as well as barriers for change and future directions, may be summarised as
follows:

Big Picture Context & Leadership: Enablers, Barriers & Future Directions

Enablers Barriers Future Directions
1 Legal and policy interconnected 1 Poor high level government 9 Increased international/ national
contexts commitment across agencies and jurisdictional consistency
9 Ciritical incidents 1 Changing political agenda, crisis not { Systemic interconnected
1 High level influential champions prevention driven approaches
and national contexts I Changing senior managers & little 9 Centre for Excellence for
9 Historical/social ~ issues  and interest & support research

timing. 1 Insufficient national/state links

This study shows that considering the overall context beyond a single organisation and having high

| evel influenti al champions involved are vesqy i

level cross-sector and national/state interconnections and changing political agenda or constantly-
changing or disinterested managers are barriers. However, many respondents noted that there are
signs of more systemic and interconnected approaches. Greater international/national/state and
territory consistency related to recovery models and family-sensitive practices are present
indicators for future directions.

Policy and strategy was another broad area which received widespread comments from various
focus group participants and relevant enablers, barriers and future directions sub-themes are
shown as follows:

Policy & Strategy: Enablers, Barriers & Future Directions

Enablers Barriers Future Directions

1 Having high level cross- 9 Few cross sector policies & protocols f Cross agency protocols
agency governance and MOU agreements
policy or formal signatory 9 Policy but no implementation plan & 9§ Early intervention, prevention,
documentation such as resources promotion policy re-badging
Memoranda of q State-regional links needing some local
Understanding (MOU) flexibility

1 Developing strategic

implementation plans at the
state and territory level

1 National and jurisdictional
and regionally aligned
policies

1 Ensuring there is a clearly
articulated mission/vision.

In terms of Policy and Strategy enablers, the importance of establishing statewide high-level cross-
sector committees and jointly developed prot
change is emphasised. Additionally, organisational leaders at all levels within government, non-
government and consumer/carer bodies who influence the development of or are responsible for
formulating a clear mission and vision aligned to centralised and regional directions, are key
aspects. This is supported by the development of implementation plans with detailed strategies
and clear outcomes, and with key performance indicators, funding and timelines. Similarly, policy
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without organisational implementation plans or cross-sector protocols or those which were
considered overly-centralised and which did not allow for local flexibility to meet specific needs
were cited as barriers.

In terms of the future in regard to Policy and Strategy, many jurisdictions are beginning to
establish or to re-establish high level cross-sector committees inr el at i on t o O0cop mi
leadership directions and terms of reference and various subcommittees

People, Culture and Management is another broad category which captures responses in
relation to enablers, barriers and future directions, with sub-themes for each category indicated as
follows:

People, Culture & Management: Enablers, Barriers & Future Directions

Enablers Barriers Future Directions
i Champions at all levels 1 Government agency Y Cross-agency partnerships and
including consumers; building sharing networks
formal/informal alliances 1 Lack of training in parenting 9§ Increased family-sensitive
1 Bottom-up and top-down assessment/recovery model cross-sector and GP training
influencing 1 Frequent personnel changes & 1 Jurisdictional and area staff
Formal & informal alliances intermittent services networks and formalised
1 Leadership commitment and ¢ Over-reliance on NGOs/advocates reporting
reculturing for continuity 1 Training of undergraduate/
1 Professional learning including postgraduate health-related
joint conferences, mentors and workforce groups

team meetings.

Champions at all |l evels building the successful
a key message regarding enablers which was consistently reinforced by all stakeholder groups

and across various organisations and jurisdictions. This report also highlights leaders who know

how to enthuse workers and influence high level people and have the capacity to build formal and
informal alliances as key drivers. This may involve senior level leaders in committees who are able

to use their roles and skills to reculture and support others and to bring conflicting points of view
together. Conferences and training sessions are an important part of the people capacity focus
andasanenabl er for O6copmi &6 and the involvement of
many jurisdictions and across various stakeholder groups. Beyond more formalised courses as
change enablers are ongoing professional learning processes for people capacity-building. Some
respondents commented that this is using team meetings and other day-to-day opportunities to

build the skills and knowledge of each worker.

Lack of sharing within government services and across agencies, frequent personnel changes and
over-reliance of non-government and consumer/carers during resource shortages and lack of
training for workers in terms of the recovery model and parenting assessment were noted as
barriers.

However for the future, many respondents highlighted that they were seeing the beginnings of
cross-agency partnerships and networks and greater linkages between central and area staff
within jurisdictions and cross-sector training. Some involvement of general practitioners in
programs and training for relevant students within their undergraduate and postgraduate courses
were noted as processes in the early stages of occurrence.

Anot her key broad area in 6copmi 6Strectuees, §ystemnss t h e
and Processes focused on achieving the outcomes and key performance indicators, with
enablers, barriers and future directions summarised below:
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Structures, Systems & Processes: Enablers, Barriers & Future Directions

Enablers Barriers Future Directions

1 National/state/area/team 1 Few structures/policies for 9 Shared positions and joined up
network alignment and local continuity in agency services
flexibility M Disconnect of Mental health with § Mandated intake data

9 Protocols within and across GP services 1 Sophisticated evaluation tools
agencies and systematic data 1 MH intake data not mandated & use

1 Documented minutes and poor follow-up
dissemination 1 Confidentiality rules & concerns

M1 Clear role statement and re data sharing

responsibilities
I Evaluation processes.

Regarding enablers, this report indicates that many focus group participants highlighted alignment
including state/territory policies and implementation plans and establishing structures such as
statewide cross-sector advisory committees, with support provided by a funded statewide
coordinator. Some states have also provided funds for area-based o6écopmi 6 st aff a
there are considerations about dual roles invol v
al cohol or O6copmi 6 and parenting. Ar ea dabaaler s |
cross-sector committees which are focused on the state planning directions but also on local area
initiatives, with some funding resources available for these activities. Clear role statements,
protocols for working across services in relation to adult mental health intake data and identifying
dependent children and their needs and processes for documenting and disseminating minutes,
were specific enablers noted. Evaluation and data collection were recognised by some

respondents as key enablers.

However, the disconnection between mental health services and general practitioners was also
recognised as a barrier, as well as lack of structures, policies and mandated mental health intake
data collection. Confidentiality rules preventing data sharing across agencies was another barrier
noted by various stakeholders in their responses.

In terms of future directions and structures, systems and processes, a range of services such as

child protection, education, drug and alcohol, perinatal, nursing, police, disabilities, housing,

general practitioners are increasingly identified by various stakeholders across jurisdictions as
being involved in O6copmi 6. There is some ongoin
being provided.

Resources is the final category emerging from the interview and focus group consultations in
terms of enablers, barriers and future directions, with the study report indicating the following
aspects:

Resources: Enablers, Barriers & Future Directions

Enablers Barriers Future Directions
1 State, area level and specialist 9§ Child Mental Health funding focus f  Ongoing state
services coordinator positions 1 No funding for expenses coordinator/some regional
1 Recurrent funding and longevity 9  No funding for evaluation staff position
of key personnel 1  Short term position funds 1  Cross-agency interconnected
9 Funding for activities/materials. resourcing
This report indicates the importance of funded |

state, area-based levels and within specialist services as key enablers. State level coordinators
are particularly important and some jurisdictions have now achieved this although not always as a
recurrent position. Where a statewide position has not been forthcoming, there have been
appointments made in some jurisdictions for area level persons or for specialist services.

7
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Concerning barriers, most states in the past decade and currently have been providing some
funding for 0 chagedordraingid raléseand prajece activities but essentially on a
non-recurrent basis and some projects had little financial support for activities expenses or for
evaluation.

In terms of future directions and resourcing, several jurisdictions have now secured some
recurrent funding particularly for a centralised coordinator. In addition, area-based funding is
increasingly provided on the basis of increased linking and formalised reporting between area and
centralised 6copmi & personnel

In this report, these themes and the associated sub-themes are linked to systems change
literature concerning strategic change approaches and evolutionary approaches which are all
relevant within the context of sustainability. A key message is that evolutionary and ongoing
processes for change which occur through individual efforts at all levels, team and as individual
organisations on a daily basis and within interactions with other organisations and groups, are an
important part of change happening over time.

These evolutionary approaches can be highly influential as individual people and teams
experiment on a daily basis within their work, sharing new ideas with others and influencing
networks and organisations, including those in leadership roles. Over time within the big picture
context and with organisational leaders shaping particular directions, new ideas can be built into
strategic change management approaches for organisations. Policies and frameworks are
developed and strategic planning and processes are devised, with funding and resources for key
positions provided and accountability occurring, also including the training and motivating of
people to carry out new directions.

In addition to describing these future directions as highlighted by those consulted, arising from the
study, the report produces one viewofaécopmi 6 change management
The matrix highlights the Big Picture Context and Policies, Strategies, Resources, and People
aspects. Various phases of organisational change and sustainability are outlined in terms of
Immature, Early Maturity, Defined, Managed and Integrated/Sustainable. The matrix is particularly
relevant because it provides a mechanism for individual states and territories and organisations to
identify their own progress across the various change management elements and to identify
pat hways forward towards ensuring O6copmi b6 se

A key recommendation arising from the study is that: The national COPMI initiative provides
opportunities through collaborative workshops for documentation o f 6copmi 6
change case studies reflecting differing phases within a sustainability matrix to provide
support towards more ongoing and sustainable interconnections for the future within a
national context.
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1. INTRODUCTION
1.1 Backgromnd s8budgop

The Council of Australian Government (COAG) National Action Plan on Mental Health 2006-2011
has been released and this includes a $1.9 billion investment in mental health reform, with funding
provided across a range of different government departments (Parham, 2007). This includes
funding for Children of Parents with a Mental lliness through the national body, Australian Infant
Child Adolescent and Family Mental Health Association (AICAFMHA).

The recent initiatives build on policies and initiatives which have been occurring over the past two
decades. Since the early 1990s, there has been an increasing awareness and concern about
mental illness within Australian society, with the impact on families and particularly children
increasingly highlighted. In 1993, a key report regarding mental iliness, the Human Rights and
Mental lliness: Report of the National Inquiry into the Human Rights of People with Mental lliness
(Burdekin, Guilfoyle & Hall, 1993) emphasised the importance of support for families and children
of mentally-ill adults. Around this time, the National Mental Health Strategy (1992) and First
National Mental Health Plan (1993) were released, with a national evaluation in 1997 indicating
insufficient progress in addressing the issues (Australian Government, 1997). The Second National
Mental Health Plan (1998-2003) and National Action Plan for Promotion, Prevention and Early
Intervention for Mental Health (2000) and associated monographs focused on the importance of
promotion and early intervention, and children of parents with a mental illness were included
(Fudge & Robinson, 2008a).

Throughout this time, data was released which indicated increasing concern for children with
mentally-ill parents and the potential impact on their own mental health. Nationally in Australia, the
estimates showed one in five adults experiencing a mental health problem in their lifetime, with
around 29%-35% having dependent children (Cowling, 1999; Farrell et al., 1999). Mental health
services clients with dependent children are likely to be females in their mid-thirties, with young
children less than six years old, 70% of whom are living with them (Farrell et al., 1999). Over 20%
of children and adolescents are living in households where at least one parent has a mental illness
(Farrell et al., 1999; Victorian Government Department of Human Services, 2007).

Over one million children are affected, with about half having a significant risk of developing a
mental illness themselves, which represents about three times the rate for children without a home
background involving mental illness (Maybery et al., 2006; Commonwealth Department of Health
and Aged Care, 2001). Post-natal depression affects between 10-15% of new mothers and
insecure attachment, language delay, emotional and behavioural problems and cognitive deficits
are issues for the children of these mothers (Kowalenko et al., 2000). In terms of parents with a
severe mental illness, research indicates parenting skills are sometimes significantly affected and
this results in increased risk of losing custody of children (Oyserman et al., 2000).

Drawing on relevant data from child welfare services in the United Kingdom, Jenkins (ed.), 2004)
makes estimates of between 50-70% of notifications of at-risk children having a parent with a
mental illness. Parenting centres report half of referrals are of mothers with depression and family
support non-government organisations report a high proportion of referrals involving complex
needs such as mental illness combined with drug and alcohol issues (Jenkins (ed.), 2004).
Refugees and Aboriginal and Torres Strait Islanders (ATSI) have high rates of mental illness such
as post-traumatic stress disorder/anxiety for the former group, (with little systematic data for ATSI
but high anecdotal information) and this is likely to be exacerbated by economic and social
disadvantage (Jenkins (ed.), 2004).
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Long-term outcomes for children who come from families with mental health conditions may be
high levels of depressive symptoms, conflict at home, social isolation and stigma and socio-
economic issues. Emotional and behavioural difficulties, high suspension rates and low
connectedness and engagement at school, substance abuse, suicide, involvement in crime, high
risk of homelessness and joblessness and inconsistent contact with mentally-ill parents are other
concerns (Raphael, 2000; Commonwealth Department of Health & Aged Care, 2001).

Various reports have indicated effective interventions for reducing risk and improving outcomes for
6copmi 6. T h e s eagemncy approadhes, staff draneng, supporting parents by further
developing parenting skills and building resiliency in children and adolescents and increasing their
knowledge base (Cuff & Pietsch, 1997; Cowling, 1999; Falkov, 1998).

This current study involves undertaking a critiec
within government and non-government organisations in Australia. A significant aspect of the
research has been conducting focus groups and interviews with national and state and territory
organization representatives about their responses to the challenges of providing support for

children of parents with a mental illness within their organisational context, including the enablers

and barriers. The report is commissioned by AICAFMHA as the national body, with details of the

national scene provided in the next section of this chapter. State and territory documents and
historical change aspects and national reports are then outlined in the following chapter.

1.2 The national scene

AICAFMHA and COPMI

At the national level, the Australian Infant Child Adolescent and Family Mental Health Association
(AICAFMHA) was established in 2000 in response to various conferences which included
participants from various backgrounds and organisations from around Australia. Conferences
which reflect the progress towards the establishment of AICAFMHA include the Inaugural Child
and Adolescent Mental Health Conference in Adelaide in 1995, followed by the second national
conference in Melbourne in 1996 which resulted in the formation of a national steering committee.
Further confirmation of directions occurred during the Plenary session and feedback at the Third
National Conference held in Sydney in mid 1998, with this Plenary session being a critical
milestone for the Association. Organising conferences, distributing newsletters, developing a
membership base, involving consumers, establishing a website and completing nationally funded
projects were key activities in developing the national association (AICAFMHA).

As a national body, in the initial phase AICAFMHA worked in partnership with other relevant
groups to develop its guiding principles. A commitment to representation and sharing; principles
and data regarding best practice; advocacy; and collaboration with other relevant bodies in
Australia and overseas has been the focus (Fudge & Robinson, 2008).

The overall aim of the Association has been to actively promote the mental health and well being of
infants, children, adolescents and their families or carers (AICAFMHA).

While there were various strategies and organi ¢
Australia, a key concern which led to the establishment of the national body was that responses

were often motivated solely by individuals or groups with a passion for the area. Isolated programs

and services emerged that were generally poorly funded often of a small scale, generally poorly
evaluated and were rarely embedded within the broader policy or organisational framework of their

host agencies (Fudge, 2002).

10
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In 2001, the Children of Parents Affected by a Mental lllness Scoping Project was commissioned
by the Australian Government from AICAFMHA for the purpose of systematically bringing together
theoretical information, as well as identifying existing Australian programs for prevention,
promotion and early intervention within the states and territories and nationally, also making
recommendations for future action.

AICAFMHA was subsequently successful in obtaining funding from the Australian Government
Department of Health and Ageing for the Children of Parents with a Mental lliness (COPMI)
initiative in 2002. This initiative was supported by various national consumer, academic and
practitioner networks including COMIC (Children of Mentally Il Consumers), AUSIENET
(Australian Network for Promotion, Prevention and Early Intervention for Mental Health) and the
University of Queensland (Fudge & Robinson, 2008).

The overall ai mto prdmotel@eMmentay aeslth éutcomes for children (0 - 18
years) of parents with a ment al health problem or

The national COPMI initiative was established with the following objectives (Fudge & Robinson,
2008):

1 Development and uptake of good practice principles and guidelines for services and people
working with these children;

1 Availability of appropriate resource materials for children and families and support workers;
and

1 Provision of high quality information to the Commonwealth Department of Health and
Ageing to enhance future policy development.

Based on wide-ranging consultations and feedback, the COPMI National Consultation Group and
COPMI Reference Group were established, with the Principles and Action for Services and People
Working With Children of Parents with a Mental lliness being released in 2004. In this document,
there is a focus on both systems and individual workers identifying their potential involvement in
the provision of quality services. Key themes are promoting well-being and reducing risk; support
for families and children; addressing grief and loss; access to information, education and decision-
making; care and protection of children; partnerships and cross-agency processes; workforce
development and service reorientation; and research and evaluation. Booklets, website
development, and networking, (including through the COPMI e-discussion list) were other
outcomes of this establishment phase (Fudge & Robinson, 2008).

In 2004, AICAFMHA received additional funding to increase awareness and uptake of the COPMI
good practice principles and to support education and training, and access to the resource
material. Specifically, workforce development programs, continued promotion and dissemination of
outcomes and resources, and increased engagement with the media have been the focus (Fudge
& Robinson, 2008).

Further funding was provided by the Australian Government from 2008 to enable national COPMI
work to be continued and expanded until mid 2010. Desired outcomes for this phase are the
increased availability of information for families and workers about factors and resources to

enhance childrends resilience and to reduce ris
quality workforce development resources for those working with children and families. Increasing
access by 6copmi 6 program planners and facilitat

models and techniques and information regarding the efficacy of programs, services and
approaches are other focus areas (Fudge & Robinson, in press; Fudge & Robinson, 2008).

11
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Work being undertaken includes developing information to support, develop care plans for and
explain mental illness to children in the 2-5 and 6-8 year age groups. In addition, there is a focus
on developing materials in conjunction with other actions funded under the COAG New Early
Intervention Services for Parents, Children and Young People in relation to early childhood
workers, primary and high school teachers and support staff, principals and governing councils.
Development of a flexible learning package to enhance workforce development, information to
support program facilitators and increased accessibility to information regarding efficacy of
programs and services are key areas. Anotherareaofwor k i n the current
program planners and facilitators relates to evaluation methods, models and techniques and
efficacy of approaches (Fudge & Robinson, 2008; COPMI).

Consumers and Carers

Consumer and Carer inputs have been a significant aspect of Australian national mental health

plans and the work of Al CAFMHA, wi t hi nTheaCOPMi n g e

initiative and its parent body AICAFMHA seeks to be informed through a diverse group of
consumers, carers and young people that will be able to advise and inform the COPMI team on a
range of issues as neededd ( COP MI ) .

The role of consumers and carers is stated in the Consumer and Carer Participation Policy
(National Consumer and Carer Forum, 2004: 8) as follows:

This includes individual treatment plans which affect the lives of consumers and carers,
through sharing of information and opinions, policy development, education and training of
mental health workers, formal and informal planning, delivery, implementation and
evaluation of all activities associated with the mental health sector, as well as in all
processes that invest consumers and carers with legitimate decision making power.

The Children of Mentally Il Consumers (COMIC) network is a national organisation with
international links which was established in Australia in Adelaide in 2000. COMIC and other
organisations worked in partnership with AICAFMHA in securing the national COPMI initiative and
funding in 2001.

The purpose of COMIC is to provide support for children of parents with a mental iliness through

fundi

resources provision, committee membership, suppo

advice, newsletters, training support, promotional activities and conference facilitation. In its
advocacy role COMIC has been a contributor to mental health legislative reviews throughout many
of the states and territories in Australia, with children now included in the relevant frameworks.
COMIC is essentially supported by volunteers, with some grant funding and with the Mental lliness
Fellowship of South Australia as their auspicing body. There are over 700 people on the contact
list. The website has received over 30000 hits in its five years of existence. Building on the
website, funding for virtual office technology has been granted to support the increasing demand
for information, with teachers, drug and alcohol workers, social workers, nurses, justice, and health

wor kers and organisations at the nat i onpoitingaurd
Familydo kit is available free on the net and

Australia and overseas with relevant acknowledgements.
COMIC has recently become the COMIC Australia Foundation, with COMIC WA being established

within the Mental lliness Fellowship of WA, thereby reflecting change processes which will now be
introduced.
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1.3 Systems change models

Government and non-government organisations and consumer/carer and other interest groups
focused on a particular aspect of society are part of a system. Systems change cannot be precisely
defined but it is about loosely connected organisations and groups, both formal and informal. The
health and human services area is:

écomposed of many
workers, home care providers, community service organisations and even individual families.
These groups are not always directly connected to one another. For example, families and other
informal caregivers are often the backbone of any care system yet many families remain remote
and disengaged from the formal service systems. When we refer to the systems involved in
O0systems <changed, we are talking about al

(Kendrick, Jones, Bezanson & Petty, 2006: 3).

Systems change can be about minor or major systems components focused on policies, protocols,
initiatives or workforce aspects. Change may start with individuals and interest groups, sometimes
within formal organisations, then involve other groups and organisations and become more
comprehensive over time. Both systematic and non-rational elements are involved. There are
vested interests, attitudes and habits, so change is complex and not always entirely predictable or
easy to implement (Kendrick et al., 2006).

Systems change theory highlights a range of processes which support and influence the evolution
and direction setting of organisations and groups over time and these differ from one situation to
another. Some models highlight the use of structured change processes while others are more
evolutionary in nature.

Table 1 outlines a model comparing four change theories and their similarities and differences.

Table 1: Change theories: similarities and differences

SystemsTheory | Organisational | Complexity Social Worlds
Development
Goals People Evolution Conflict
Broad change Change is infrequent, intentional or | Change is constant, evolving and
approach strategic cumulative
Analytical Change takes place at the level of | Change occurs through
framework a single organisation or group interaction with other

organisations or the
environment

Clear goals, Overlap Multiple Difference of
Trigger for change measurement between approaches opinion
& feedback individual and letting
and directions
organisation arise
goals gradually
over time
Change process | Change as goal | Change as Change as Change as
achievement people ongoing conflict &
focused and without synthesis
process end into new
order
Role of leader Measurement Participation Interpreting Taking strategic
th and feedback | encouragement emerging \rlr:i\ll'\clip?lta

(Adapted from Rydderch et al., 2004)
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Table 1 shows Systems Theory and Organisational Development approaches as planned change
models which are focused within the organisation or group concerned. In these models, processes
include building teamwork and shared vision. Systems Theory highlights triggers for change
including goal setting, feedback, and measuring the degree to which outcomes have been
achieved. Organisational Development models reflect the people aspects, with building a link
between personal and organisational goal directions, participatory decision-making and teamwork
being significant focii (Senge, 1994; DFID, 2003).

As indicated in Table 1, Complexity Theory and Social Worlds approaches go beyond the
particular organisation and focus on interactions with other groups. Change is highlighted as
constant, evolutionary and to some extent, unpredictable. Multiple directions are important in
Complexity Theory and conflict between ideas and directions is a key trigger for Social Worlds
approaches. In these models, informal review processes and structures help those involved to
make sense of what works well and areas for improvement (Rhydderch et al., 2004).

In considering change in relation to children of parents with a mental illness in Australia, current
structures and operational directions reflect various influences and events. These include
passionate people and alliances, state and territory funding sources, locally-based political events,
the patronage of key individuals and national and local research reports.

1.4 Study aims

The aim of the study has been to undertake critical analysis of systems changes implemented

within relevant organisations, jurisdictions and nationally across Australia to enhance the mental

health and wellbeing outcomes of children of parents with a mental iliness and their families. The

research involves critical analysis of current Australian and international research regarding
systems change and sustainability of 6copmi & s
promotion of comparative analysis information gained about different approaches.

1.5 Study methodology

The project was supported by the national COPMI Reference Group including representatives from
academics, state-based coordinators, young carers, government department, area health services,
and non-government organisations.

Reference Group committee members are listed in Appendix A.

Study methodologies included literature searches, interviews and focus group consultations with
key stakeholders. Following a preliminary review of literature, a background paper was prepared
including some conceptual frameworks regarding systems change, identification of national reports
and some guiding questions, with feedback obtained from some members of the Reference Group.
The background paper is included as Appendix B. Telephone and email communication was made

with key 6écopmid contacts nationally and within
representatives at the central and area/regional level, non-government groups and consumer and
carer organi sations. A 6snowball 6 approach of C (

and territory advice provided also occurred. The background paper was forwarded to research
participants about three weeks prior to the agreed consultation date.

Interviews and focus group consultations in the states and territories and nationally occurred
between late June and September 2008 in capital cities and in some outer metropolitan and
regional locations. Most sessions were face-to-face, although this was supplemented by telephone
contacts where there were availability issues. Most sessions were specially-convened, involving
single agency or, where relevant, cross-agency groups. Some individual interviews were
conducted but generally the research involved focus groups with three to ten people. A total of
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sixty-nine people were involved in the thirty-two sessions conducted, including eleven
consumers/carers; four researchers/academics; five non-government organization representatives
and forty-nine government sector representatives including from central and area-based services.

Government department senior personnel with responsibility for health, adult and child mental
health and child protection were interviewed; government statewide and area-based coordinators;
non-government organisation leaders and training coordinators; consumer and carers. Cross-
sector committee representatives from government and non-government services including police,
education, per i nat alclubs,cparéntind, rard didabilities aeprpsentatives chlso
participated in focus groups.

A semi-structured interview approach was utilised, with a conversational approach used and with
the order of questions being varied according to the situation but with all question areas covered
within the interview process. Permission was sought at the commencement of the face-to-face
interviews and focus groups for tape recording of the session, with written notes also documenting
the information provider.

Data from each consultation session was tabulated and relevant material transcribed for each
state/territory/nationally, including identification of the stakeholder group, with confidentiality
assured. Additional materials provided by research participants such as training and information
kits, policy documents and planning frameworks were also examined. Mapping and manual
analysis of the findings by the researcher was used to determine the key themes in relation to
historical events, enablers, barriers and future directions, with key themes linked to other systems
change literature.

The written report presents an overview of relevant literature and the consultation findings, with a
focus on highlighting participant voices from various stakeholder perspectives through the use of
guotations, but with de-identification occurring to support anonymity.

Limitations of the methodology

The study occurred within limitations of time, using a preliminary literature review, interviews and
focus groups and then involving further consultation with the reference group and to a stakeholder
conference. While investigative processes can become expansive, this was curtailed to complete
the work within the available timeline. Some government department contacts were unable to be
followed through due to changes in personnel.

1.6 Report structure

There are ten chapters in the report. Chapters 1 to 2 introduce the background to the research and
provide information about the national and jurisdictional contexts and to the various organisations
and stakeholders involved.

In chapter 3, some models in relation to systems change are outlined and the key themes arising
from the interviews and focus group consultations in this study are introduced.

The five key themes related to the consultati on i denti fi cation of O6c
and barriers are then outlined in detail in Chapters 4 to 8. Chapter 4 concentrates on the first
theme of Big Picture Context and Leadership and introduces a series of related sub-themes.
Chapter 5 is about Policy and Strategy and Chapter 6 focuses on People, Culture and
Management. Structures, Systems and Processes and related sub-themes are detailed in Chapter
7 and Resources in Chapter 8.

Chapter 9 examines key themes identified in the consultations in terms of future directions for
15
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6copmi &8 systems change. A O6copmi & systems change

The concluding chapter links the key study then
organisational change context.
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2. COPMI: NATIONAL, STATE AND TERRITORY DEVELOPMENTS

This chapter presents information from selected key national reports and policies regarding
children of parents with a mental illness, as well as state and territory reports and historical and
policy developments. The information is essentially based on published literature and other
materials provided by the jurisdictions, with some additional details arising from participant
anecdotes expressed within the consultations.

Materials in relation to national policies and states and territories include:
1 policies, frameworks, publications, implementation plans and training programs produced
by various government health, mental health and other departments at the state and area
levels;

1 non-government organisation templates, training materials and publications; and
1 consumer and carer training materials and publications
2.1 National &écopmi 6

The key background document relevant to children of parents with a mental illness is the Human
Rights and Mental lliness: Report of the National Inquiry into the Human Rights of People with
Mental lliness (Burdekin, Guilfoyle and Hall, 1993), which broadly highlighted mental illness and
raised the issues related to its impact on young people living in households where a parent was
affected. This includes asserting that: O0Aus
meet the needs of children with parents affe

In the past decade, a range of other federal government policies and plans have been produced,
as well as surveys and reports by other researchers and these will now be briefly outlined.

National policies and plans (1998-current)

Some key selected national responses to issues and strategies in relation to children with parents
affected by mental illness are framed within various government key policies and action plans.
These include:

1 Second National Mental Health Plan: 1998-2003 (Australian Health Ministers, Canberra,
1999) focusing on the importance of promotion and early intervention including for children of
parents with a mental illness

1 Mental Health Promotion and Prevention National Action Plan (Commonwealth
Department of Health and Aged Care, 1999) focused on priority groups across lifespan
and carers (including children of parents with a mental illness and priority population
groups: adverse life events, rural/remote, ATSI and various cultural groups). Intended
outcomes for children of mentally ill parent(s) were improved support and mental health
and fewer mental health problems; better knowledge and understanding of parental iliness;
and improved parenting.

9 National Action Plan for Promotion, Prevention and Early Intervention for Mental Health
2000 (Commonwealth Dept of Health and Aged Care, 2000) which highlights consumers
and carers and national action and the importance of supporting children of parents with a
mental disorder through implementing programs for promotion, prevention and early
intervention.

1 The National Mental Health Plan 2003-2008 adopts a population health framework,
recognising the importance of mental health issues across lifespan and across diverse
groups within the population. It focuses on four priority themes and 34 associated
outcomes: promoting mental health and preventing mental health problems and mental
illness; increasing service responsiveness; strengthening quality; fostering research,
innovation and sustainability.
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National surveys and reports

Apart from government policies and action plans, other selected key national reports are as
follows:
1 National Survey of Mental Health and Wellbeing (Sawyer et al., 2000) describes services
used by children and young people with mental health problems, with only one in four from
this group actually accessing services and with a considerable proportion of them having a
parent with a mental illness. Within the various age groups where children themselves
have a mental iliness, the importance of family doctors/paediatricians for 4-12 year olds
and school counsellors having information about the roles of various services is
underlined.
1 Promoting the Mental Health of Children and Young People (Raphael, 2000) highlights

children and young peoplesd ment al health

particular groups, with a focus on early intervention. The discussion paper also recognises
critical risk factors including identifying parents who have serious health problems such as
mental iliness and providing early support as a preventative measure.

1 Children of Parents Affected by a Mental lliness Scoping Project (AICAFMHA, 2001)
provides information about various support programs then operating nationally and across
states and territories and focuses on the need for interagency collaboration for services to
meet specific requirements and for identifying and flexibly responding to the needs of
6copmi 6.

Reports regarding enablers and barriers

The AICAFMHA (2001) report summarized various recommendation areas from other Australian
reports (Cuff & Pietsch, 1997; Burdekin, Guilfoyle & Hall, 1993; Cowling, 1999; Kowalenko et al.,
1999, Kalucy & Thomas, 1999). The AICAFMHA (2001) report highlights interventions needed at
the national, state/territory and area levels which are focused around the child, their parents and
family and policy and service aspects.

Documentation regarding support for the child includes better care services including during
parental hospitalisation; support from peers, school, caring adult; education about mental illness
including heredity, course of the illness and stigma; developing resilience and coping skills;
increased community and school based education to build tolerance about mental illness and
counselling. Support programs for parents and family include planned care and respite services;
validation and support with the parenting role; supportive communities to reduce social isolation
and community education; family-focused mental health services; assistance and coordinated help
with housing, health and vocational training; specialist services such as specialist mother-baby in-
patient and day services and knowledge about mental iliness. At the policy and service level area,
identification of dependent children including their needs and risk levels; reorientation of services to
include prevention and professional development and supervisory support for mental health
workers; changing culture and attitudes of workers; coordinated and collaborative interagency
service provision; involving consumers in policy development, service planning and staff training
and services practices including resource allocation, were identified areas of need.

Suggested strategies identified by the AICAFMHA (2001) report included a multi-agency focus at
all levels of government involving federal, state/territory and regional; project officer employment
regarding local needs investigation, strategies and resources; improved resourcing to undertake
health promotion and prevention activities and coordinators for service development
responsibilities.
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This report noted that the suggesteds t r at egi es were consistent with

It was apparent that the problems arising in attempting to effectively support parents and
their children are too complex and the solutions too comprehensive for any one agency or
organization to address on its own. Interagency partnership and collaboration with parents
and among services appeared to be one effective way to try and ensure that all children
and parents feel that they are fully members of their community.

Barriers which were cited from various literature in regard to interagency collaboration and
implementation of strategies included parents wishing to self manage and fear of parenting scrutiny

and loss of child custody; lack of ownership and leadership by organisations within multi-agency
situati ons; wor ker so | ack of experience and f a
confusion regarding roles and responsibilities (AICAFMHA, 2001).

22State and territory 6copmi &6 background

The information in this section is essentially based on published literature and other materials
provided by the jurisdictions, with some additional details arising from the consultations.

Materials within states and territories include:

1 policies, frameworks, publications, implementation plans and training programs produced
by various government health, mental health and other departments at the state and area
levels;

1 non-government organisation templates, training materials and publications; and

9 consumer and carer training materials and publications

New South Wales

New South Wales is currently collecting parental status data as part of standardised Mental Health
Clinical documentation and extraction of the relevant information is planned for the future. Some
currently available area-based data regarding copmi is available as part of the Critical Incident
Review (2004), with Central Coast figures indicating that 78% of clients were females and 27% of
them had children under the age of 5 (Howe, 2004). A recent audit of adult mental health services
active clients on the Northern Sydney Central Coast showed 28% being parents of dependent
children (NSW Health: Northern Sydney Central Coast, 2008).

Since the late 1980s in NSW, there have been a range of prevention, promotion and early
intervention programs for children and multiple family groups to meet the needs of adult mental
health consumers. From the late 1990s to 2005, NSW Health introduced many discussion papers
and frameworks in relation to mental health with an orientation towards prevention, promotion and
early intervention and highlighting the importance of partnerships with services and organisations
for program implementation. Documentation includes: Caring for Mental Health: A Framework for
Mental Health Care in NSW, 1998; Framework for Child and Adolescent Mental Health Services in
NSW, 1999; Getting in Early: A Framework for Progressing Early Intervention and Prevention in
Mental Health for Young People in New South Wales; Draft Discussion Paper, 1999; NSW
Strategy: Making Mental Health Better for Children and Adolescents, 1999; Young Peopl e
Our Future, 1998; Prevention Initiatives for Child and Adolescent Mental Health: NSW Resource
Document, 1999. Some significant champions in the NSW Health Department were involved in
policy development and advisory committees. They highlighted the importance of population health
models and linking to international directions, with various task forces being established within a
consultative and dynamic environment. Early detection of parenting problems and building parent
skills and preventing abuse, neglect and negative mental health outcomes of infants and children
were key areas of focus.

(@)
(7]

19



& o p nsiystems Change in Australia Report

The establishment of MHDAO under a single Director in 2006 integrated three previously separate
entities including the Centre for Mental Health, the Centre for Drug and Alcohol and the Office of
Drug and Alcohol Policy. The NSW @opmiéprogram was transitioned from the Prevention Unit in
MHDAO to MH-Kids in 2007. Key initiatives include a resource kit for working with children and
families; a publication for practitioners regarding current issues entitled the Clinician; and training
and education of mental health and related staff to enhance their understanding of collaborative
partnership approaches and issues for dependent children of parents with a mental illness and also
ensuring the safety of all children. The new structure comprises Government Policy, Drug and
Alcohol Clinical Program, Mental Health Clinical Program and Programs Development and
Coordination.

Examining the current situation, New South Wales children from families affected by mental health
are supported within the broader organisation of MH-Kids, an Area-based Unit of the Mental Health
and Drug & Alcohol Office (MHDAO). MHDAO is responsible for developing, managing and
coordinating NSW Health Department policy in relation to mental health services and to the
prevention and management of alcohol and drug-related harm. This includes developing,
implementing and monitoring strategies for transition to the mental health service development
agreed within the National Mental Health Strategy and Australian Health Care Agreements, as well
as maintaining the regulatory framework for services under the Mental Health Act 2007 (NSW
Health, 2008b).

Various documents are guiding the NSW directions. Mental Health i Clinical Care and Prevention
Model (MH-CPP Version 1.11; NSW Interagency Action Plan for Better Mental Health; NSW: A
New Direction for Mental Health; NSW Community Mental Health Strategy 2007-2012: from
Prevention and Early Intervention to Recovery; NSW Family and Carer Mental Health Framework;
Families NSW Supporting Families Early Package; NSW Aboriginal Mental Health and Wellbeing
Policy 2006-2010; NSW Health Multicultural Mental Health Plan (draft). Speci fi ¢ t o O6copn
document currently undergoing finalisation after wide consultation, the NSW Mental Health
Strategic Framework for Children of Parents with a Mental lllness. This is a statewide planning
and service development framework for improving the mental health and wellbeing of children
whose parents have a mental illness, their parents and families which sets out the strategic
priorities and directions for the continuing development of mental health services for 6 apmi' and
their families. The Framework aims to assist Area Health Services in the continuing development
of collaborative approaches, with other human services agencies involved in the process of
working with the children and their families.

There has been a shift towards Area-based self-sufficiency and a merger of seventeen Area Health
Services in 2005, with the establi shment of ei ght
Westmead and Justice Health and with recurrent funding which has been provided to aRea Health

Services since 1996-9 7 continuing to pr cAwea dealth $eovicep mithdocap o s i t
protocols are a significant part of the NSW situation, with some of them developing strategic plans
associated with child protection and otheraspect s whi ch are relevant to
Project officers within area health services and area child and adolescent mental health
coordinators have someti mes been the unofficial
strategies according to the priorities of the area health service. Strategies across various area

health services include establishing crisis response plans during parent hospitalisation; screening

children to identify environmental /genetic factors; resource kits for information about mental health

i ssues; establishing camps and childrensd support

A collaborative network of area-b ased &écopmi 6 rel ated people has b
the O6copmi 6 focus tve NewrSowhiWaks serdoep hae eennchaillenging.

Issues include area-based positions not being filled, people working in isolation and without
coordination within the bigger state context, and considerable variability occurring between regions
ofthestate i n regard to 6copmi & wor k.
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Victoria

Australian Bureau of Statistics data regarding Victorian families estimates that 34, 666 children live
in 18,502 families where there is assistance provided by specialist mental health services for a
parent with a severe mental illness. There are 21.7% to 23.5 % of children or approximately
250,000 dependent children living in households where a parent has some form of mental illness
(Maybery et al., 2005).

Historically, the Mental Health Branch of the Victorian Department of Human Services has
published various documents relating to children of parents with a mental illness. This includes the
guidelines document identifying relevant standards in each regional service system: Vi ct or i a6
Mental Health Services: the Framework for Service Delivery, Child and Adolescent Services
(Victorian Government Department of Health & Community Services, 1996), and subsequent

papers and strategies in regard to women and people from non-English speaking background.

Vi ct or i ao slth Skevitd: 8he Fradmework for Service Delivery i Better Outcomes through

Area Mental Health Services (1998) and Mental Health Promotion Plan 1999-2002 have also been
important documents in framing directions.

In the mid 1990s there were two key projects funded by the Victorian Health Promotion
Foundation, Children of Parents Experiencing Major Mental lllness (1993-1996) and Building
Partnerships-Interagency Collaboration to Effectively Meet the Needs of Families with Dependent
Children where Parents Have a Mental lliness (Cowling, 1997). The first was a research project
(Cowling, 1996) and the Building Partnerships project then focused on building networks at the
local level within the Southern Metropolitan region of Melbourne. These projects influenced other
states (for example in Tasmania; see Farrell et al., 1999), also providing links between agencies
across different localities in Victoria. The Children And their Mentally ill ParentS (CHAMPS) project,
1995-1997 and Working Together project (providing a framework for interventions and
collaboration as well as peer support intervention programs for children) have been acknowledged
as forming a basis for other programs and activities (Pietsch & Short, 1996). Children of Parents
with Mental lliness (Cowling (ed.), 1999) includes contributions from various stakeholders,
programs and experiences, many of whom are from Victoria.

Within the context of national policies and frameworks regarding depression and young people, in
the late 1990s, the Victorian Health Promotion Foundation in collaboration with the Mental Health
Branch (Department of Human Services) and Beyond Blue, funded VicChamps and PATS
programs, with the former being for 5-12 year olds and the latter catering for 12-18 year olds
(Paying Attention to Self: PATS). Supported by two project officers and a management committee
which met each quarter, the projects were based in metropolitan east and rural north east Victoria
across five regions, with Memorandum of Understanding involved and a focus on positive
relationships.

Vic CHAMPS and Paying Attention to Self (PATS) programs (2002-2006 and 2003-2006
respectively) provided programs for over 1000 children and young adolescents within peer holiday
camps and after school programs based on meeting local needs (Victorian Government
Department of Human Services, 2007). Building knowledge about mental illness, and allowing
opportunities to share issues and concerns with peers were key focii, as well as building the skills
and knowledge of the mental health workforce. Data and evaluation were also important aspects of
the projects. Improving self-esteem and resilience, reducing risk of homelessness, better
educational achievements and less depressive symptoms were noted. Improved social
connections and decreasing perceived stigma for children, as well as professional development of
2000 workers and strengthening partnerships between services and community organisations were
other positive outcomes (Victorian Government Department of Human Services, 2007; Maybery,
Reupert & Goodyear, 2006).
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While the evaluation outcomes provided evidence of success for the various funded projects, more
coordinated approaches were beginning. An interagency committee, the Parental Best Bets
Committee was initiated, comprising preschool, school nursing, primary care, housing, child
protection, drug and alcohol representatives, department of human services and mental health. In
2005, the Office of Children within the Victorian Department of Human Services was established.
There is a Statewide Advisory Group, bringing together early years, child and family support
services, child protection, juvenile justice and youth services with a focus on coordinated
approaches, protocols and cross-sector joint training (Department of Human Services, 2007).
Legislative support was provided by the new Children, Youth and Families Act 2005 and Child
Wellbeing and Safety Act 2005 (Victorian Government, 2007).

The 2008-09 State Budget (through the Division of Mental Health, Drug & Mental Health Branch),
has allocated additional funding to seed mental health reforms in Victoria to rebalance towards
earlier intervention and support recovery within an integrated community based system. This
includes a program of enhanced family support in the Families where a Parent has a Mental lliness
Strategy (Victorian Government Department of Human Services, 2007) to include parents with
drug and alcohol problems and delivery of support in partnership with Child FIRST (Child and
Family Information, Referral and Support Teams) agencies. Within the Child Wellbeing and Safety
Act 2005 and Child Youth and Families Act 2005, the Every Child Every Chance philosophy
addresses cumulative harm for children related to neglect and the importance of information
sharing (State Government of Victoria, 2007).

The current focus is about early intervention and systemic approaches across the state, both
bottom up and top down, working with senior managers and key stakeholders and those who have
authority and leadership. There is a full-time state Families where a Parent has a Mental lliness
(FaPMI) coordinator and also regionally-based FaPMI coordinators who are funded approximately
half-time by the state government, with their role in seven of the twentyi two regions (at this stage)
being to liaise with clinicians, identify best practice and upskill workers. They are operating within
the consultation paper for mental health reform in Victoria, Because Mental Health Matters (2008),
which is based on early intervention (early in life, early in illness, early in episode), also highlighting
interconnections between mental health and drugs, child protection, criminal justice and
homelessness. The approach is focused on making mental health services family focused;
developing network partners through a Statewide Advisory Group (involving drug and alcohol
services, education, indigenous health, General Practitioners, family and community services and
mental health, child protection); also workforce capacity building with those who are involved with
these families. At a system level, policies and protocols are about identifying that there are
dependent children involved when parents enter the mental health system (plus ages and
assessing parenting aspects). This all links to the FaPMI strategy and identifying families affected
earlier and essentially changing how mental health services operate, building capacity and
changing how other services operate, also strengthening networks and support. Essentially FaPMI
is focused on stronger interagency networks and creative approaches to education and training
including team-based, cross-sector, peer support and developing core competency modules.

FaPMI works cooperatively and complements Child First with co-location occurring, with
collaboration and partnerships building sustainability. Area coordinators are meeting together and
with the statewide coordinator, developing training programs which need to be implemented and
sharing ideas. Each of the seven regional leaders has a local FaPMI network including government
and non-government, consumers and carers. Terms of reference vary but they are about protocols,
sharing ideas, and training. Top down and bottom up, there is statewide coordination and local
solutions used to build sustainability.

Future directions involve formal agreements among key agencies; delivering core competency
training and advanced skills training for senior clinicians and group supervisors; and consistent use
of audit tools. Evaluation will involve workforce development surveys, feedback from training
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programs, statewide mapping and using outcomes measures and key performance indicators.

Western Australia

Systematically-collected data regarding children of parents with a mental illness in Western
Australian is not available but various specific sources provide some information. University of
Western Australia data from 1980-1992 regarding the number of dependent children of mothers
with schizophrenia and affective psychoses indicate 1831 adults, with 3174 children affected.
Other data from previous studies shows that one third of adults with a psychotic illness had
dependent or non-dependent children (Jablensky et al., 1999). A home visiting service in Midland
and Albany indicated parental psychiatric illness in 31% of cases and depression in 47% of
situations (South West Mental Health Services, 2002; cited in Department of Health, 2002). Care
and protective order applications to the Department of Community Development showed 28.6%
with a parental diagnosis involving psychiatric illness (Farate, 2001). A Western Australian Child
Health Survey 2 indicated around 13% of principal caregivers and 4% of secondary caregivers
being treated for mental health problems and 17% of all caregivers being hospitalized for mental
health reasons (Farrell et al., 1999).

A local Western Australian survey conducted in the North Metropolitan Health Service among
those diagnosed with schizophrenia indicated half of the respondents having children, with very
considerable numbers of children affected when adults with depression are included in data, given
that depression was seven times more prevalent (Ahern, 2000). In the Derby and Fitzroy areas, of
67 drug services clients where adult mental illness was diagnosed, over 83% had children, mostly
aged between 0-10 years and with 87% of the children living with their parents (Van der Linden,
2002, cited in Department of Health, 2002). Extrapolations from ABS data suggest 18.1% of
Australian adults having a mental illness and being treated through specialist services, thereby
suggesting around 345,670 West Australians adults (ABS, 1997). However, this must be
supplemented by data regarding patients using General Practitioner or private practitioner services
for a range of mental health illnesses, with large numbers of Western Australian dependent
children having a parent with a mental iliness (ABS, 1997; Nicholson, 2002; Office of Mental Health
WA, 2002).

Given the data about mental health prevalence and issues for children, initial concern about
6copmi 6 Wawing the ilatke €1990s through informal regular meetings of interagency
representatives. There were also consumer advocate networks and occasional full-day seminars
involving state and interstate individuals and organisations with an interest in this area.

In 2001, funding was provided to non-government agencies through a state labor government

el ection commi t ment . The Chil dren of Parent s

established by the Mental Health Division of Western Australia, with an interagency group
evaluating existing services, ensuring identification of vulnerable children and providing support,
also improving intersectorial responses. This first committee in Phase One produced the Pathways
to Resilience report (2002) providing a focus for action in Western Australia based on collaborative
work, with the voices of families and using a strength-based approach. The overall systemic
framework includes:

w

T Workforce devel opment strategy for profings si or

template; dissemination of best practice and facilitating and supporting district/regional
integrated service delivery);

f Interagency protocols for working with Ocopr

antenatal (including continuity of childcare/family support/respite/foster care; continuity of
school placement; transition plan on parental discharge plan);

T I'nteragency protocol agreements for wor Ki
joint agency work; protocols with Homeswest and Centrelink to fast track family needs on
admission or discharge from inpatient facilities);
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T I mproving data management systems statewide s
and specific population groups (recording and reviewing needs of children for each adult
admission; implementing data management for primary health providers; protocol for
transfer of information across agencies); and

1 Identifying and supporting research (collaboration and support for research bodies for
longitudinal research; formal evaluation of initiatives).

I n t he second phase, t he 6copmi Statewi de Str
frameworks for collaborative work and develop strategies for greater responsiveness to the needs
of 6copmi 6 around eravention. i denti fication and

During the third phase from early 2005, the 6cop
departments, agencies and consumers coming together regarding implementation focused on

protocol frameworks for collaborative work. This committee was supported by a dec
project worker through the Office of Mental Health. Other groups involve in the committee were

Adult Mental Health Services, Association for Relatives and Friends of the Mentally Ill (ARAFMI),

Child and Adolescent Mental Health Services, Child and Community Health, Commonwealth
Department of Family and Childrens Services, Consumer Representative, Department of
Community Development, Corrective Services, Education and Training, Housing and Works,
Disability Services, Divisions of General Practice, Drug and Alcohol Office, Ruah Community
Services and the State representative on the nat
Interagency Protocol was developed particularly in regard to an adult mental health intake form

and identification and support for dependent children, with cross sector signatories being sought to

ensure identification of project processes for improved strategic cross-government and community

and service links (Smith, 2006).

A 6Copmi 6 Buperovidediadviee agdrwas the key decision making group throughout the
project, with negotiations also occurring for funding through the Commonwealth Stronger Families
and Communities Program (Office of Mental Health, 2002).

During the 0cecepaectarcaw werekestablished in Albany, Armadale and Clarkson,
each with a part-time funded coordination position and with locally-based interagency committees
operation. Ruah received funding for a full-time position, the Community Capacity Building Project
Worker who developed and implemented cross-sector training packages.

A 2006 evaluation report i nvol ving mul tiple d
responsiveness to early intervention, with cross-sector steering committee meetings generally

attended regularly by signatory agencies and the protocol trialled. Three hundred and ninety five
participants attended over twenty workforce development training sessions operating in the three

pilot locations, with high satisfaction ratings; there was i ncr eased awareness o0
evi dent in a staff survey and greater knowl edge
access. The three interagency working groups supported by the 0.2 Project Worker trialled the

protocol and there was some evidence of formal local agreements and informal collaborative
processes occurring and of wider networks developing. Regarding increased joint agency
assessment and referral to interventions for 60cCoO
agreements and some case-specific and informal collaborative activity (Smith, 2006).

Despite some successes involving increased 6cop
systematiccrosssagency approach, continued projectfromundi r
2006 was not forthcoming. New directions are now underway. Under the WA Mental Health
Strategy, the Office of Mental Health is establishing a new interagency group. This involves clear
Terms of Reference, a similar range of agencies to the previous cross-sector committee and a
focus on implementation. A key task involves revisiting the protocols for interagency collaboration
and obtaining relevant signatories and commit men
with a statewide focus and operated through Ruah (in conjunction with W.A. COMIC) is providing
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training. Materials within the Family to Family project involve production of five booklets related to

children, carers and consumers, with six session workshops for whole families, also identifying

gaps in service provision. Three cross sector training packages have been developed regarding

talking to children about mental health issues, understanding impact of mental health on families

and collaboration with ¢6c omman@ovdrnanent drgargsations €uohn s u me
as ARAFMI in the north and Wanslea in the south are providing direct support services for families

within particular regions.

In summary, collaboration and shared response related to day-to-day collaborative practice;
flexible service delivery and innovation are key aspects of the future directions.

Queensland

Historically Queensland has had no consistent approach to data collection about the number of
children whose parents have a mental illness. A Queensland Government publication (2006)
provides some information about mental disorders in the state indicating 647,000 Queenslanders
affected by a mental disorder in any one year, with 850,000 affected when alcohol and drug-
related conditions are included. There are 98,000 Queenslanders who have severe disorders such
as schizophrenia and bipolar, 549,000 have moderate and mild disorders such as depression and
anxiety (Queensland Government, 2006). The Queensland Plan for Mental Health 2007-2017
estimates that around 16.6% of the Queensland population is affected by mental health disorders
(Queensland Government, 2007). This rises to 22% when alcohol and drug-related conditions are
included, with anxiety and depressive disorders being the most prevalent and affecting about 7%
and 6% of the population annually. Almost 2.5% of Queensland people experience severe mental
disorder including psychotic disorders or major depression, severe anxiety or anorexia nervosa
(Queensl and Government, 200 7: 1pf.Quekhsland mental ddaltha | . 6 ¢
services clients recorded that 35% were parents and of these about half had children under the
age of 16, although less than 50% actually reside with their children.

Children of parents with a mental illness history can be traced within the context of the
Queensland Mental Health Strategy in 1996-2006, Future Directions for Child and Youth Mental
Health Services: Queensland Mental Health Policy Statement which recognized issues of high risk
for children in these situations although with little immediate action.

In 1999, the Child and Youth Ment al Heal th Servi
Services District developed the initial project
through The Koping Forum. A partnership with the Mater Child and Youth Mental Health Service

to provide psychoeducati on and supportive programs to t
commenced in 2000. In 2000, service providers in South East Queensland within the Koping

Forum developed a working agenda to promote awareness
developing and providing information, resources, training and support to service providers and

families. A State-wide Koping Training initiative was launched in 2002, offering services to areas

such as Cairns, Charleville, Toowoomba, and health districts in the Central Queensland health

ar ea. SCKoping network supports O6Copmi 6 in the
2007). The interagency KOPING project involves networks, videos, library resources and kits, a
consultation and liaison program, family safety plan to minimize disruption during adult
hospitalization and an adolescent peer support program.

The Queensland Mental Health Strategic Plan 2003-2008, Queensland Health Strategic Plan 2004
- 2010 and various plans in relation to people with disabilities and Queensland Department of the
Premier and Cabinet Strategic Plan 2002-2006 provide some current background documents in
relation to mental health. The Statewide Mental Health Network delivers and oversees statewide
mental health system reform involving Queensland Health, Mental Health, non government
groups, disability, and community groups, with a senior level group meeting on a monthly basis.
This group includes three area health network representatives, northern, southern, central and 20
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districts who are responsible for the implementation and delivery of services, There also
subgroups related to indigenous, aged, and early childhood (Statewide Mental Health Network
Terms of Reference, 2006).

Sharing Responsibility for Recovery (Queensland Health, 2005) highlights the importance of
collaborative approaches and a key current policy focus is on dual diagnosis, with more
collaboration and sharing of positions in relation to these areas. District-based training is occurring
in cross-sector groups involving non-government organization workers and government
employees.

The Mental Health Promotion, Mental lliness Prevention and Early Intervention subgroup for the

Mental Health Services Plan Working Group 2006-2011 provides recommendations regarding
prevention issues for children and young people. This includes a focus on integrated perinatal and

infant care and children of parents with a mental illness and/or substance problem This report
highlights the need for a systematic and integr
government organizations, including culturally appropriate approaches and building on Koping,

Mat er Kidz Club, Gol d Coast QueanslandRian for Memal HeSItE K OP |
2007-2017 which was informed by reports and advisory groups eventually provided $5.47 million

of funding, with outcomes due in two stages: by 2011 and by 2017. The Plan focuses on
establishing a broader base for mental health intervention, highlighting recovery-focused service

delivery. Implementation of the plan will be overseen by the Mental Health Interdepartmental
Committee. The Director of Mental Health is coordinating regular reporting as required in the
Queensland Heal t h6 s Agency Service Delivery St at emen
Performance Report and a report to Cabinet.

One key area focuses on Mental Health Promotion, Prevention and Early Intervention, with

children of parents with a mental illness being specifically identified. Funding has been provided

for a statewide coordinator position for two years, with regional health teams currently allocating

their own funds for partit i me positions f or &c op migdupsrela@ste o f
perinataland i nf ant mental health, with a édcopmid sub

The State o6copmi 6 Coordinator will devel op and
the needs of children of parents with a mental illness, entitled Meeting the Protection Needs of
Children for Whom a Person with a Mental lllness has Care Responsibilities (Queensland
Government, 2008). The purpose of the policy framework is to develop processes to ensure the
immediate protection needs of children where the parent with a mental illness has care
responsibilities; determine the impact of their mental illness on the care and protection needs of
children and to support parents and carers with a mental illness to meet the needs of their
dependent children (Queensland Government, 2008).

Given some critical incidents, in 2008 an intake and assessment process is now required for any
consumer entering a mental health service in relation to their full-time or periodic care
responsibilities for children. The intake and assessment process is a requirement at entry to
mental health services, upon admission and discharge in relation to an inpatient unit, and when
there is a change to consumer status such as giving birth, relationship changes or
accommodation. Demographic details of children, immediate welfare needs and immediate
reasonable suspicion of child abuse and neglect necessitating a Department of Child Safety report
are requirements. Training of the 300 mental health and child protection workers is occurring,
there are guidelines provided for clinicians and there is a follow-up policy requiring proper
monitoring of involuntary patients on discharge from mental health services with face i to-face
reviews conducted (Queensland Government, 2008).

South Australia
In South Australia, limit e d dat a exi sts whi ch i s-based Infermationt to
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suggests that around 24% of mental health services clients have children under the age of 18
years.

The Strategic Plan for the Purchasing of Mental Health Services for Children and Young People
draft (1997) highlighted that services for children of parents with a mental illness were needed and
various local initiatives began but there was no comprehensive approach until the MHPP National
Action Plan (1998) focusing on specific population group needs. In 2000 the State Mental Health
Unit, Department of Human Services conducted a conference forum for consumers, carers and
bureaucrats to confirm current supports, identify service gaps and discuss needs, also informing
department policy and strategy. The organisation called Children of Mentally Il Consumers
(COMIC) was formed as a result of this conference.

Given the national framework of the Second National Mental Health Plan (Australian health
Ministers,1998), around this time in South Australia, a draft policy was developed including six key
areas for short, medium and long term attention. These include developing a range of resources

and information for the community and for O6copmi

health and child and adolescent mental health services; capacity building and staff development;
partnerships including with consumer organisations; developing codes of practice and quality
standards and establishing local support groups and initiatives (AICAFMHA, 2001).

In more recent times, the South Australian draft document The South Australian State-wide
Strategy for Children of Parents with a Mental lliness (2007-2010) has provided an outline of a
vision within the Social Inclusion Agenda, although the final version is not yet publicly available.
The Mental Health Bill 2008 which has been introduced into the South Australian Parliament after
extensive consultation includes children as
welfare and safety of the children and other dependents of patients should always be considered
and protected as far as possibled (Minister:i

While there has not been a statewide project
has been an area-based project. The Mental Health Liaison Project: Outer Southern Region
multidisciplinary team has been established, with a position funded through the Families SA (child
protection agency) and with mental health also involved. This team brings together child protection,
social workers, mental health and child and adolescent mental health personnel. Child protection
early childhood, speech pathology, nursing, occupational therapy, child psychiatry, disabilities, and
drug and alcohol services are also involved. Companion Agency Meetings are conducted and
policies and protocols at the local level involving joined up therapeutic work are occurring. Case
conferences are held. Reference committees, written reports and word of mouth are disseminating
the project information and outcomes and there is discussion underway at executive levels within
government adult mental health and child protection services about intake information and a role
for non-government organisations. Evaluation through the Australian Centre for Child Protection
has occurred. The approach is beginning to be replicated in other area-based services and there
may be wider applicability in the future.

Tasmania

Tasmania has some specific data regar di wgysity®fc o p mi

Tasmania 1999 survey in a two week period indicated that around 29% of adult mental health
clients had dependent children under 18 years, with 66% of these being women in their thirties
with depression and the majority of children being less that 6 years old (Farrell et al., 1999).
Regarding parents and carers with a mental illness, about 70% had one or two children and
approximately 15% had three children (Handley et al., 2001). Almost 70% had post-natal
depression shortly after birth. Thirteen percent of women have been diagnosed with mental health
issues after six weeks and 11% of them have some issues after six months (Bennett, 2001).

The Tasmanian Department of Health and Human Services, Mental Health Services in Tasmania:
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A Plan for Now and the Future i Strategic Plan for 1999-2002 (1999) was about promotion and
prevention, also including some strategies relevant to children.

A review of services occurred including community consultations in various regions, establishment
of a multi-agency/multi-disciplinary Steering Group and a workshop to bring together key
stakeholders from government, non-government and consumer organizations, with agreement
being reached about priorities and multi agency work during project implementation. Positives
identified at that time were whole of government initiatives in interagency collaboration through
formal committee structures, Tasmania Together standards, benchmarks, Our Kids Strategic
Framework and Action Plan, partnership agreements between State and local government, strong
community partnerships in some local government areas, Supportive School Communities and
Health and Wellbeing Projects in schools.

However, essentially these were localized good practice models which were not broadly applied
throughout the state, with practitioners trying to network but under pressure from workloads and
with Commonwealth funding tied to specific time-limited projects build around the individualised

department Osil od mentality an @004yiCbncerngs weregaisedr e d r

about fragmentation of health and community services and little intersectoral work; weak links
between government and non-government groups; demands on services exceeding resources;
and insufficient resource allocation for early intervention and prevention especially in early
childhood. Inadequate data collection, a need for professional development for diverse cultural
groups, and need for practical and flexible home and community help for parents with mental
illness, in addition to a widespread need for more parenting programs, and ongoing programs to

support and mentor O6écopmi b6, were aspects highligtl

Given some high level political champions and personal experiences, the Kids in Mind Project was
launched in 2003 through the Social Project Unit of the Policy Division of the Department of
Premier and Cabinet with a focus on 6copmi 6,

wi t |

children through interventi on s u pSraegiessinclid®e peeréc o p

support for children and young people, time out and respite, information and individual case
management and counselling. Support for parents and carers including assistance with parenting;
early childhood community capacity building; service reform and improvement which includes
interagency collaboration and staff professional development were involved (Jenkins, 2004).

The Kids in Mind Project has recently been reassigned from the Department of Premier and
Cabinet (DPAC) to the Department of Health and Human Services (DHHS), with implementation
plans for the next three years being developed. An evaluation report from the Department of
Premier and Cabinet has been considered following a departmental review through statewide
consultation including national planning days in 2007 which involved various stakeholders,
including young people. Drivers for new directions are being considered especially Commonwealth
policy frameworks under promotion, prevention, early intervention; the DHHS own agenda and
statewide consultation directions and the DPAC evaluation report. Cross-agency collaboration is
driving directions and there is consideration of the need for dependent children data to be
systematically collected while overcoming legislative and privacy barriers to effective family-
sensitive practice. Consumer/ carer and young
mental health, alcohol and drugs and strong links to child protection, are key aspects. There will be
an ongoing project management reference group for governance including executives, a
departmental coordinator position and a Kids in Mind reference group which includes non-
government representatives and young people. Funding, written-up policies and procedures,
programs for children and data collection regarding children including follow-up when parents are
hospitalized, are actions identified.

Australian Capital Territory

The Australian Capital Territory data estimates for adult mental disorders based on Australian
28
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Bureau of Statistics Australia-wide information for schizophrenia, anxiety disorders, affective
disorders and substance use disorder indicate around 51,705 mental health services clients, with
7% of the Australian Capital Territory adult population experiencing moderate to severe mental
health problems. A further 10% are at risk of developing mental health problems or requiring early
intervention (ACT Health, 2003: 18).

Until the late 1990s the Australian Capital Territory (ACT) had no formalized processes regarding
6copmi 6, although there were some infor mal net wo
whi ch began raising awareness, al so organising
leaders. Child and Adolescent Mental Health Services (CAMHS) became concerned th
needed to be addressed in terms of promotion and early detection aspects. The ACT Health Action

Plan launched in November 2002 set directions for health services in the ACT, incorporating the

vision for health, the values and strategic areas of focus and identifying mental health as a key

priority area. The ACT Mental Health Strategy and Action Plan 2003-2008 was then developed in
consultation with a range of consumers, carers, community organisations, health professions, other
Government agencies and the general public. The Plan is aligned with the broader policy
framework of the Canberra Plan and Canberra Social Plan (ACT Government, 2008a; ACT
Government , 2004) . This also |inks toofgdveenménCT Ch
approach to supporting the development of ACT children (Australian Government, 2008b).

Within various policy frameworks, in 2003 a project position was funded which eventually focused
on O6copmi & with &key f unc ting gpnnstwotke awagness oaisingdanch at i o
training, with the role essentially having a CAMHS orientation but also working across services.
Being on a range of committees including at a national level; supporting a cross sector steering
committee involving about fifteen government and non-government agency representatives;
information sharing and information kits for workers and children of adult consumers; establishing
long term plans for children in preparation for possible adult hospitalization and building
understanding of the recovery approach, were key aspects of the role. Developing and delivering
training programs for cross i sector groups is became increasingly important, with workforce
development training for ACT Health already systematically occurring and becoming more specific
and with child protection and other groups sometimes involved.

The ACT Action Plan for Mental Health Promotion, Prevention and Early Intervention 2006-2008
identifies children as a priority group including perinatal and early childhood support. Key focus

areas involved are broadening the availability of positive parenting programs, improving screening,
assessment, referral pathways and care for children at risk of perinatal depression. The Plan
specifically identifies childrenof parents affected by a ment al il
build on the work of the 6écopmié (Children of Pa
needs of children of parents affected by mental illness across services and sectorsint he ACT 6 .

Therefore from 2008, 6copmi o has recurrent fund
mental health services, with data systems capturing parental status when adults enter mental

health services and with referral to services. Training of all mental health staff clinicians occurs.
Team | eaders in adult ment al health teams active
is a policy being developed for Mental Health, accompanied by a Memorandum of Understanding

for other agencies. Education, Department of Youth, CAHMS, care and protection services are
involved.

There are a range of programmes operating in the
established through a steering committee and networking group develops intervention strategies
linked to national and territory health strategic plans and AICAFMHA Principles and Actions. The
steering committee provides opportunity from cross-sector information exchange and influences
numerous agencies; cross-sector commitment includes the IMPACT program for women in mental
health and opiate; Marymead Horizons for children aged 0-8 years and Anglicare Litmus for young
carers. A Mental Health Recovery plan includes children and young persons care plans. A

29



& o p nsiystems Change in Australia Report

Resource Kit has been devel oped f or 6copmi &6 families and w
developed and promotion of a family focused approach to children is underway and more cross-

sector training is occurring. One Australian Capital Territory program is the Canberra/Goulburn St

Ni ckds young carersd holiday camp. Ot her progr ams
Marymead home visiting family support and counseling services focused on the 0-8 age group, as

well as the POPPY weekly playgroup in Canberra South. The Big Red Book provides strategy-

based information and service profiles for a range of professionals having contact with young
people (6copmi d) .

Northern Territory

The Mental Health Territory Services is aware of issues for children of parents with a mental illness
and the importance of broadly supporting children and families with safety at home.

One key support program for all children is called 7 Steps to Safety which aims to promote
childrenés safety and well being. T hi dation precess r c e
involving Northern Territory parents, children and services providers based on Australian and
overseas literature. The first three steps involve making the house and yard safe for the family;

making rules to help children make safe and responsible decisions; and teaching children about

feeling safe with people and dealing with uncomfortable situations. The last four steps are about
working out family needs and planning for childr
in emergencies; working out whether children are ready to spend time at home alone and making a

care plan so children can feel confident they will be well cared for if something happens (Northern
Territory Government).

TEAMhealth is a specially designed key program to support families, parents, children and young
people aged 15-24 where there is a family member with a mental iliness. Three types of support
are provided including an education program, case management program and a social activities
program. Funding is through a Family and Youth Service with a focus on prevention and early
intervention and responding to the identified local need (Northern Territory Government:
TEAMHealth).
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3. SYSTEMS CHANGE MODELS and 6COPMI

Building on the Chapter 1 introduction to systems change theory and Chapter 2 national and
jurisdictional information, this section of the report introduces the strategic goal and evolutionary
change theoretical frameworks for systems change in more detail. In addition, key themes arising
from the analysis of findings from the interviews and focus groups in the States/territories and
nationally regarding systems change will be introduced, with further discussion relating to enablers
and barriers for each of the themes being outlined in successive chapters.

3.1 Strategic change approaches

Strategic change approaches were introduced in Chapter 1 of this report, with models presented
regarding Systems Theory and Organisational Development models. These models reflect change
as intentional and strategic and sometimes infrequent, with change generally occurring within the
single organisation or group. Clear goals, measurement and feedback are involved and linking
individual people with the directions of the organisation. Change processes are about goal
achievement and may be people-focused, including training and working alongside individuals and
teams to get them involved. Measurement and feedback about goal achievement and encouraging
participation are the roles of leaders in these change approaches.

Figure 1 shows further detail about some processes and aspects involved in establishing the
strategic approach within a particular organisation, which in broad terms involves three layers:
leaders having a vision and doing some strategic planning; establishing a project management
team for implementing change and then operationalisation and involving all relevant teams and
individuals. As shown, processes for achieving a strategic approach include initially examining the
overall context both within and external to the organisation, identifying all the stakeholders and
considering the various perspectives. A detailed organizational analysis examination of the
particular organisation, its purpose and processes and achievements and the gaps is the next step.
Designing a change including considering staffing needs, training, evaluation processes and
involving others and getting their support and ideas is also involved, leading to implementation of
the change. The final steps are about monitoring the change and collecting data about success
and then building processes so that the change becomes sustainable.

Strategic Change Approaches

A Overall context/stakeholder
analysis

A Organisational analysis

A Designing change

A Implementation

A Monitoring

A Sustainability

External
drivers &
changes

Vision,
strategic
planning

Program
Management

Operational Management
teams & individuals

N

Figure 1: Strategic change aspects

(Adapted from DFID, 2003)
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Therefore, as shown in Figure 2, in establishing strategic change in a sustainable manner when
health and other social improvement areas are the focus, there needs to be a big picture context,
leadership and vision. The involvement of people, policies and strategies and partnerships and
resources then occurs and processes to implement the change, followed by evaluation processes
to look at the outcomes for people and society (DFID, 2003).

(Adapted from DFID, 2003)
Figure 2: Sustainable systems change enablers within a strategic change approach

3.2 Evolutionary change approaches

The evolutionary change approach was briefly outlined in Chapter 1 in regard to involving
interaction across organisations and the environment and change being consistent and cumulative
rather than intentional and infrequent as occurs within the strategic approach. Complexity Theory
and Social Worlds or constructive conflict models were previously presented. In the evolutionary
approach, multiple approaches and letting directions arise gradually over time or working through

conflictingideasand creating new directions are the chang

becomes one of working with others and interpreting the emerging change and taking a strategic
view of all the different agendas underway.

Figure 3 provides a representation of the evolutionary change process within a health care context
(PIsek, 2003). A key difference from the previously-outlined strategic approach is that the change
is recognised as happening within a wider two-way context, with those other influences and
knowledge having an impact. Secondly rather than being top down, the generation of new ideas
can come from anyone and may simply evolve in the course of routine work for a few people and
then become more widely adopted across the organisation and across other organisations.
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Aspects of the Adoption of Innovation
in Health Care

Larger Larger
systems in Receptive systems in
society context for change society
Creative generation
Knowledge of ideas Influences

Widespread Im plementation

adoption into routine work
{across arganizmtions) {weithin organization)

Adaptation and anhancamant of
idaas can oocur af any poind

1

(Rogers, 1995, cited in Plsek, 2003)
Figure 3: Evolutionary change in health care

Il n terms of gepoesses bdth strhtegic and evolutionary approaches have some
relevance and a purpose for this research is to learn more about the enablers and barriers for
change and the degree to which strategic or evolutionary approaches are important.

Considering the strategic and evolutionary approaches as having some relevance to this research
means focusing on:

the importance of relationships and leadership

need for relevant structures, processes and patterns

changing 6how peopl e t Ingto&ddptioh and otheririnovationd e | s ) ,
considering what causes attraction to new ideas for different groups of people

understanding that adaptation and change are constant

the importance of encouraging experimentation, ongoing ideas and seeking evidence

understanding that ongoing smal-s cal e evol utionary and o6infor
strong impact long term

1 recognising systems are embedded within other systems and co-evolve

(adapted from Plsek, 2003)

E R I ]

3.3 Change management and sustainability maturity models

Change management and sustainability maturity models are being developed in the corporate
world and have some relevance to this work. Maturity models are useful in identifying the indicators
for various levels of capability. One change management model linked to sustainability has various
elements of Outcomes; Resourcing and Evaluation; Policy and Strategy; Capacity and Capability
Management and Project and Programme Management. The characteristics for each of these
elements can be described across various levels of development in terms of sustainability. While
there are various labels which can be used, these can be outlined from Immature to Early
Maturing, Defined, Managed and Integration/Optimisation (Cambridgeshire County Council,
undated; CSR Quest, 2007).

As shown in Table 2, the model shows progressively more alignment between various parts of an
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Syst ems

Change in

organization over various stages in terms of clarity of outcomes, consistency of policies and

responsibilities to objectives, and resources and training, as well as evaluation:

Table 2: Change management maturity matrix

Australia

Immature Early Maturing Defined Managed Integration/
Optimisation

Outcomes 1 Some T Large change T Evaluation of M Integrated
unclear alignment of management programs and resource utilisation
Low level of policies & projects resources and decision
ownership responsibilities identifiable and systematically making
Ad hoc & with objectives show alignment occurring Strategic change
incongruent but mostly to overall change [ Training program management
goals 6bottom agenda established and planning occurring
Low 1 Strategiesand [ Improved overall evaluated in regard to other
accountability for practices awareness of T Performance and projects
resources documented strategies and resources
No consistent but needing priorities assessed
approach to improved T Some against
change communication understanding of organisational
management T No formal roles and needs

tracking or responsibility T Formal networks

evaluation M Identifying those established

1  Project with skills needs | Processes,

management and internal systems and

approach groups beginning services within

under to share best organisation

development

practice

T Resource plan
available and
needs identified
within context of
other projects

integrated

(Adapted from Cambridgeshire County Council, undated; CSR Quest, 2007)

Health studies reviews examining sustainability across six domains showed enablers and barriers

as follows (Sibthorpe et al., 2005):

9 Political: including local, state/territory and national political contexts, with individual

champions occurring locally and nationally and with good links established with regional

health planning and with alignment to national policy directions;

1 Institutional: between institutions and within institutions connections involving good

relationships and structures (e.g. Linkage group, Memorandum of Understanding), with

processes supporting this including flexibility in implementation to account for local
conditions and good information (formal/informal and national/local, training tools);

1 Financial: dependent on general funding and specific funding, with good general funding

facilitating sustainability;

1 Economic: time and workload issues with no specific incentives for incorporating into

routine general practice;

1 Client: issues about resilience of client base with sustainability enhanced if people sought

care and there was acceptance of the provider role or service was embedded in patient

community and there were few out of pocket costs for patients; and

1 Workforce: staffing, skills and motivation aspects.
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3.4 6Copmi 6 research systems change key enabl ers
The key themes in terms of supporting systems change identified are:

Big Picture Context and Leadership
Policy and Strategy

People, Culture and Management
Structures, Systems and Processes
Resources

E I

As shown in Figure 4, each of these aspects incorporates various sub-themes. A coding system
has been used to identify the frequency of responses. Some of these sub-themes were frequently
raised by research participants, as indicated by the sign +++. Sub-themes which were sometimes
raised have been indicated using ++. Sub-themes rarely raised are shown using +.

Big Picture Context & Leadership
Alegal & policy interconnected contexts+++ People, Culture & Management

Acritical incidents++ Achampions at all levels+++

igh level influential champions & national Aformal & informal alliances++
Abottom up and top down influencing++

cial issues & timing++ Aleadership commitment & recul

Aprofessional learning++

Figure 4: O6COPMI 6 research change enabler themes
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Barriers, as indicated in Figure 5 in relation to Big Picture Context and Leadership; Policy and
Strategy; Structures, Systems, Processes; People, Culture and Management; and Resources will
also be presented.

Detailed discussion of each of these themes including enablers and barriers will occur in chapter 4
to 8. Quotations are provided from various government and non-government representatives, also
consumers and carers in states and territories and nationally, thereby capturing the voice of
stakeholders, although without specific identification of individuals, organisations or jurisdictions.

ure Context & Leadership
igh level government commitment across agencies
ing political agenda, crisis not prevention driven
ing senior managers & little interest & support

ent national/state links

Policy & Strategy
Afew x -sector policies & protocols MOU
Apolicy but no implementation plan &
Astate -regional links needing some local flexi

agement

0& lack of sharing
1ent/recovery model

Figure 5: Barriers to sustainable change
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4. BIG PICTURE CONTEXT AND LEADERSHIP

The first key theme r eangerasidentified bycvaripus stakehaldersgtogpsns ¢ h
across the states, territories and nationally was multi-organisational, big picture context and
leadership. Specific aspects are:

1 Legal and policy interconnected contexts;

 Critical incidents;

9 High level influential champions and national contexts; and

9 Historical/social issues and timing.

Enablers and barriers will be discussed. Relevant barriers, as outlined in chapter 3, include poor
high level commitment across agencies; changing political agenda including crisis-driven rather
than prevention-driven; changing senior managers and lack of support, also insufficient national
and jurisdictional links.

4.1 Legal and policy interconnected contexts

Multi-organisational approaches and consideration of the overall context beyond a single
organi sation are increasingly identified as-driyv
level cross-sector interconnections also being viewed as a traditional barrier. Beyond government

or non-government services in areas such as child and adolescent mental health and perinatal, the

policy directions of early intervention/prevention/promotion and family-focused approaches, as well

as child protection legislation, have essentially been resulting in changes over time.

Given significant numbers of O6copmi & requiring m
child and adolescent services supporting the children at the point in which mental illness
commences, under early intervention approaches, adult mental health are being given additional
responsibilities. Increasingly, adult mental health services have a significant role beyond the

medical model of individual support for mentally-ill adults. This includes adult mental health

services intake information identifying whether there are dependent children involved, the
existence of support structures among family and friends, assessment of the situation in terms of

parenting (both strengths and weaknesses), as well as identifying other services and referrals

needed by the children.

State and territory-based legal and policy frameworks, such as in relation to child protection are
highlighting the wider range of child safety issues beyond the physical and sexual aspects of the
traditional focus towards also including neglect. The links between adult mental health and drug
and alcohol issues are increasingly recognised. Interconnected perinatal support is also occurring
such as identifying, assessing and supporting mentally-ill expectant mothers, including in terms of
parenting skills prior to and following the birth at various phases.

Child protection is a significant driver for greater interagency cooperation and this is captured in
this response from a O6copmi 6 | eader i n a gover nme

..child protection enquiries were happening in most states...and that created awareness of the
more serious end of the impact of mental health....so that led to more links between health,
children services, child protection. And people were being asked and required to consider
children within an adult service.
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4.2 Critical incidents

While many jurisdictions have been working progressively towards multi-organisational
approaches and seeking to establish government and non-government cross-sector responses
and responsibilities, the challenges of achieving this were widely acknowledged by stakeholders
in the research. Financial aspects, cultural mismatches, structural impediments and individual
personalities and egos were all raised as considerations.

However, several states identified critical incidents attracting the media spotlight and capturing
public attention for an immediate political response as significant drivers for galvanizing cross-
sector and multi-agency cooperation. For example in one state, response to a critical incident
finally resulted in interagency collaboration and agreement on mental health intake paperwork
regarding dependent children, as well as parenting assessment and follow-up of mentally-ill
adults upon release from an institution. Wide-scale mental health worker training in child
protection and increased dual diagnosis work were other outcomes, as well as increasing the
range of allied health and other professions having responsibility for mandatory notification. A
family support plan has been developed and confidentiality issues which have previously
prevented information sharing within and between agencies, are being reconsidered in terms of
child safety requirements.

There was some concern expressed however that the crisis-driven response could become
counterproductive, with the potential for reactionary political response rather than well-researched
and consultative directions being viewed as a barrier. Detracting from the essential consumer
partnerships message of a positive framework of prevention/ promotion/early intervention was
believed to be a considerable risk and the need for continued ongoing government funding for
wider support services was highlighted as essential.

4.3 High level influential champions and national contexts

While leadership across various groups and organisational roles is recognised as a key driver,

influential champions at the highest level and national contexts have provided a significant boost

to the status and f undi ngnatohal lévél ehismeaosporgansatiang e n d a .
leaders meeting regularly with key political figures within a context of sometimes changing

political parties and personnel, and regularlyre-t el | i ng t he o6écopmi 6 story t
understood and ongoing funding is secured.

In some of the states and territories, these champions have been significant political leaders who

have been influenced through I ife experiences of
other cases, the high level champions at a state or national level have been academics or
practitioners with significant |inks to overseas

area. Their role has sometimes involved leadership of government committees and cross-sector
practitioner networks or policy development groups. Championing of national mental health and

related policy frameworks and state-initiated key conferences led by highly-r egar ded 6cop
individuals attracting national and even international audiences, are other aspects in terms of

enablers cited by interviewees. Focus group participants highlighted that even though national

policies and conference resolutions are not binding in the state and territory context and this has

been a barrier t o eolpast pvhereodnatianal paoliges and frameéwbrks are

available, they do provide some leverage. This includes signaling key directions and this has the

potential to influence jurisdictional decision-making and future action.

For example, some government-base d o6copmi 6 st aff highlighted th
mental health policies and reports for engaging senior bureaucrats in discussing the state
situation and its directions and resources provision, particularly in relation to other states. In
addition, the 1993 Commonwealth-funded report (Burdekin et al., 1993) received multiple
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comments as being critically important i n

jurisdicational funding for ¢&c op tisdne fundiag for peerg

support programs for children. National mental health frameworks including the AICAFMHA
national directions provide opportunities to engage senior bureaucrats in considering state
policies and future plans, with some opportunity to use rivalry between states to leverage and to
be able to talk about relevant issues at the local level. In one state, Australian Government
funding in previous years has supplemented the jurisdictional resourcing and enabled a more
wide-scale response and in-depth research and planning of future directions. The National Mental
Health Plans and the focus on early intervention, prevention and promotion, even without having
associated implementation plans, have had a significant impact on the policies and frameworks
developed by states and territories.

4.4 Historical/social issues and timing

Underpinning legal and policy frameworks, critical incidents and high level champions, research
participants noted the context of historical and social considerations within the local situation and
the importance of timing.

While historically mental health services have been focused on their own organisation and some
specific mental health conditions, there is increasing social awareness of mental illness in the
wider context of depression and anxiety including recognition of the range of backgrounds
af fected such as politicians at the highest
illness is being replaced. Recognition of the wider range of people supporting mentally-ill adults is
increasing. General practitioners are a particular group of health professionals who are
increasingly recognised for their role in working with adults and children with depression and
anxiety and for their knowledge of family situations and skills in adopting family-focused
approaches. Therefore, general practitioners are being included in cross-sector network
committees at the state/territory and area levels and they are now being seen as a vital target
group for ctorpani i ng siuresdé and as part of the i
such as psychiatry professional bodies.

So, while historical and social issues are key drivers, this is linked to the issue of timing as a
critical enabler. In various states and territories and from various stakeholder groups, the issue of
historical sequence and opportunism and various factors aligning at a particular point in time has

n

it
for

| evel

nf orr

been highlighted as captultedeent hbed€opmobtivbepgopf e

sustained because there was fundingéit was
j ust e x e c u fjurisdietiormlicqomlioatot). &
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5. POLICY AND STRATEGY

Policy and Strategy was another key theme identified in terms of support i ng O6copmi &6 change
sustainability. Sub-themes include:
1 Having high level cross-agency governance and policy or formal signatory documentation such
as Memoranda of Understanding;
9 Developing strategic implementation plans at the state and territory level;
1 National and jurisdictional and regionally aligned policies; and,
1 Ensuring there is a clearly articulated mission/vision.

Enablers and barriers are outlined, with barriers summarized in Figure 5 as few cross-sector policies;
lack of implementation plans and resourcing attached to policies and state-area links needing some
flexibility.

5.1 High level cross-sector agreements

Focus group participants from a range of government, non-government and consumer/carer
perspectives within jurisdictions identified the establishment of a statewide high level cross-sector
committee and jointly developing policies or Memorandum of Agreement as key enablers in supporting
6copmi 6 change. S iseutorlagreements Waa iddntified fas adarreesirs some states and
territories.

In one state the high level cross-sector committee was established and it developed a framework for

working together in relation to 6écopmi 6, and this i
€t he framewor k and s ytsitceantaét.iict aanpap ryesciisatiess ctrhie i s
in collaboration. Ités whole of government. . . al/l
appreciate that whoever walks in their door. .. anit

to the service.. (and it) will have implications for children, for their immediate relationships... and
we need to be mindful of that.

This included developing protocols such as in relation to mental health intake questions regarding
dependent children and follow-up services. This is highlighted in the following statement by an area
based coordinator in one state:

It needs to be really such a top down directive and it needs to be on forms that register because

what weobdre finding isdsf ifititisnédtnon peroplreds
Unl ess ités an interest people arendt going to w;
supposed to ask that family stuff é.if itds an ad
inthisf ami ly apart from just that theybve got a saf
an inpatient? 1 tds putting it in peoplebdbs minds

holistically as opposed to just seeing the individualé

For some states, working across government departments and organisations was a significant shift in
operational approach and it had raised the profile
as noted by a government mental health leader in this statement: A 6f ew years ago weoc
able to roll out a strategy that impacted on other services... a few years ago if you went to cross-sector
meetings very few bureaucrats would know ahbhout it (
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5.2 Strategic implementation plans

Policies, frameworks and cross-sector agreements are increasingly being supported by implementation
plans with detailed strategies and clear outcomes, key performance indicators, funding and timelines to
ensure that action and change can be effectively supported, with policy without organizational
implementation plans being cited as a barrier. In several states the policy framework focuses on the
importance of delivery of effective mental health services involving collaborative approaches and having
policies, committees and structures that:

build systems that allow you to coll aborateéhbe
i ssues and have the responsibility and the power
tocome from the top down to give you é(hgo vaeurtnhnoernitt
service leader).

Implementation plans in one jurisdiction for its lead agency include resourcing which provides for a full-
time central position to coordinate the work of the cross-sector committee and follow through on policy
areas and implementation, also developing other networks at the area level. These area positions have
funding for some key personnel for conducting workshops and building other collaborative approaches
at the local level. As noted by one interviewee involved in network leadership:

éso that there is a central position é with .the
i nvol ving coll aborationéand getting p &oup Ithese ov er
familieséparenting, the effect on childrenéinvol vi
a conduit between all the various agencies in the
patch, joined up by workshops, and consultat i on is a key role of t hose
themselvesé.skilling up workers on the ground in f

Some people currently in funded coordinator roles and operating as a leader in the past but without

implementation plans commented onthis as a barri er as r bwadaebtltkeeadone n t h
ranger. ..l didndét have any mandate...no evidence bt
helping people but | went about it the wrong way... although people say if youhadnét done t he
have to start somewhere....it was a practical thincg

Jurisdictional strategic plans providing a framework for area-based plans and networks, but with
opportunity for local decision-making to meet the particular needs of that region and with some funding

for locally-based projects was emphasized as important, with the lack of flexibility seen as a barrier: 6 1 t 6 s
probl ematic if it becomes too structured. -baseddoes
coordinator).

Other barriers commented on were related to an over-reliance on the non-government sector, with the
strategic government framework and resources being essential for long-term sustainability, although
with non-government organisations sometimes providing some level of services and visibility between
government funding availability:

Wedve been reforming and enculturing our ment al h e
but now weOr e rphe whole Xy comnunity gervide® ...through collaborating with

others and having key bureaucrats ..welOve managed
state is progressing it itbés stild]l not ¢ ecapse ehensi
clearly this work has to be across all|l gover nment
that it hasno6ét been pi cked(nangovernment digartisatiertlgadel). a spi r

The efficiencies and long term sustainability of using a more strategic approach has been noted by
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S 0me experienced 6copmi o staff, as highlighted
coordiYyastohaveé to be very strategic...this is what
(6copmi 6) still there in five years time.. And that

5.3 National, jurisdictional and regional alighment

The alignment of state and national policies and frameworks was another sub-theme receiving comment
in terms of policy and strategy. Given the nature of federalism and state-based responsibility for many
issues, many research participants recognized the issues for gaining alignment and joint action in terms
of national and state policies. It was however recognized that national policies play a significant role in
establishing a framework for state-based frameworks and implementation plans. Regular meetings

bet ween national body | eaders related to O&6dcepami 6 ar
essenti al in updating knowledge about jurisdictione
Member ship of nati onal committees also provides o

gather information regarding Australia-wide directions and to disseminate this and influence their
jurisdictional senior executives with responsibility for this area. This is shown in the following
jurisdictional leader response which indicates:

....the national COPMI project had established itself and they had invited me to be on the group
and it gave me some power...and | could say this
national standard for the workforce and | could see what was happening at a national level.

The lack of national and state alignment within and across services was noted as a significant barrier for
some non-government organisations and within some jurisdictional contexts, as indicated by this non-
government organisation leader:

It was very eye opening just how dysfunctional bureaucracies were...the Australian
Commonwealth through its government instrument...have a long way to go in terms of
integration. .. Some of them (jurisdictional of fi
regional of fi ces. . .omwbmendugm @ay fotward fer children yekeaaross ¢
government ...One of the things we confirmed quite strongly in the end...we knew it was

important to expend some energy sort of empowering groups in the community sector

because we knew they would keep it on the agenda.

5.4 Clear vision and mission
Clear mission and vision and some practical skills for marketing ideas and bringing others on board was

another sub-theme identified in relation to policy and strategy, as commented by an area-based
jurisdictional leader:

And also itdéds about that whole of government appr
all those people at the table developing these pa
mother who is going into hospital for one nig h t and is a good carer for

about partnerships. They need the partnerships to help parents to be the best possible parents in
the 70-80-90 % when they are well and then forthe 10-20 % of t he year that ¢t}
services can support the relationship and the family unit.

Cross sector committees and policies without commitment and clear vision and resourcing for long term
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change was highlighted as a significant barrier and had significant implications in some jurisdictions,
with discontinuity causing loss of trust and services:

For long term change it always has to fall back onto the commitment and vision of people above

usé. The <clinical directors they have to have the
the want of passioné. |l tdés heartbreaking in a way to se
committees) sitting there and thinking well, wher

those good relationships..(jurisdictional leader).

Part of the issue of strategic approaches and mission and vision also involves marketing a relatively
long-standing philosophy such as children of parents with a mental illness and the early intervention,
promotion and prevention, and providing a fresh approach and a new context. Several very
experienced 0 c olpokgr@aundgntewieweeas makmowledged this issue, as shown in this
response from a government leader within one jurisdiction:

We were strategic about the families. eMenaneg!| i eved
we rebadged it to sound like something new.
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6. PEOPLE, CULTURE AND MANAGEMENT

Peopl e, Culture and Management was the third key t
This includes various sub-themes:

1 Champions at all levels including consumers; building formal/informal alliances;

1 Bottom-up and top-down influencing;

1 Leadership commitment and reculturing; and,

1 Professional learning including joint conferences, mentors and team meetings.

Similarly, People, culture and management barriers identified previously in Figure 5 were about agency

6sil osd and | ack of sharing bet ween vari ous g oV e
assessment and recovery-or i ent ed approaches for worker s; freqgue
intervention services and over-reliance on non-government and advocates to provide services
continuity.

6.1 Champions at all levels

Champions at al | l evel s as a key driver for 6copn
stakeholder groups and across various organisations and jurisdictions. While strategic approaches and

policy frameworks developed by states and territories are relatively new directions and non-recurrent

funding of key positions continues to be a concern, it is the consumers and practitioner champions

within government and non-government organisations who often play a significant role in ensuring some
degree of contimbetg bhveebebenesam: | 0t of champi ons
people who have stuck it out and lob b i e d, |l i ke Iine managers crazy fc¢
(State coordinator response).

While many champions were identified within specific agencies, a key enabler identified involved
passionate individuals and organisations, bringing people together from across the system, building
6copmi &6 awareness and developing information about
initially occurred without any formal agreements, structures and protocols for such collaboration, with

these informal networks eventually working together to gain funded positions. One jurisdictional network

leader describes some of the processes involved in the championship role, also highlighting some of the
challenges:

Leadership is a key factor....| was settihgup me et i ngs . ..saying what my Vv
area network about children and (then) arranging
that the inherent tension in that group was about getting others to feel like stakeholders....And
fromthisitcameback t o commi t ment ékey people keeping the

meetings...not necessarily structurally supportec
descriptionémaking those positions per manent or
position.

Consumers and carers have also been a significant group, particularly in some states, playing a key role
on various high level committees and sometimes involved in training programs and working with non-
government organisations to continue small-scale projects including during times when government
funding was not unavailable. For example in one state, during a period of government funding
shortage, a non-government organisation and consumers worked together to undertake various tasks
related to resource material production for training packages for child carers, consumers and families
and also for workers. The need for a partnerships approach with consumers and providing a supportive
environment is expressed by one leader of a non-government organisation as follows: 6 We as an
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organisation were committed to working respectfully with consumers and we were also happy to be told
we were doi.ng it wrongo

Various national and state-based consumer and carer groups have now been established, attracting
some grant funding and producing web and hard copy support materials, templates related to the care
of children when parents are hospitalized, as well as conducting cross-sector workshop programs. For
example, in one state, a consumer group has developed a materials package for teenagers and
templates for care of the child when parents are hospitalized and also workshops for government and
non-government workers and for children and families.

On a political level consumers are extremely powerful as there is generally a high level of government
concern about their responses to events occurring and a commitment to their involvement in relevant

Repo

i ssues, with many O6copmi 6 ®@oc@ranumarntd omavirreg oigmv ali v
hel pful conshdeeéabdl e concern about (ocganisaiondeader). at t i t ud e

However, over-reliance on consumers and non-government services was also considered a barrier by
some of the focus group respondents because a more ongoing government-sponsored commitment is
considered to be essential, with policies and an implementation plan providing longer- term
sustainability.

6.2 Formal and informal alliances

I n many states, the beginnings of a more stnsusihgegi C

their formal and informal alliances to agitate for funds and build the momentum, sometimes also
keeping 6copmi 6 on the agenda during periods of

For exampl e, examining t he b eagne state, aggnsies toéused an paremti
mental health and concerned about leaving young children alone when parents were hospitalised,
established informal breakfast meetings. These informal events began to support regular interagency
collaboration, and there was discussion and an opportunity to hear from consumers about their issues.
Some initial data collection was undertaken in relation to the numbers of dependent children, cross-
sector workshops eventuated and links were made to national AICAFMHA directions and researchers. A
key government/non-government/consumer committee was eventually established:

We let it develop organically. Lots of people wanted lots of order and structure... the only purpose
was the discussion.....The informal breakfasts got sufficient people from across services around the
table, hearing the issues for a sufficient time so we could make the connection to other things
happening (non-government agency leader).

However, many jurisdictional and government and non-government area coordinators and leaders
highlighted the difficulty of cross-agency work, including the barrier presented by frequent personnel
changes or discontinuity of services during funding transition periods. Given short-term funding, usually
for two or three years, as the funding finishing timeline approaches and funding continuity is unclear,
those holding the position being to seek other roles. So even if funding is eventually secured, there is a
loss of personnel and formal and informal alliances interconnections have to be formed yet again. The
impact of discontinuous funding on people and projects and particularly cross-sector work is indicated

o

pol

r

in the following statement by a senior official of one government service: 6 éwonder f ul creat
about what they coul d doé they were really passionate

professionals working with consumer s and young
hangi ngo

A successful strategy outlined was that some agencies have used their own funding for small-scale
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projects and to continue informal networking. This has occurred even when government funding has not
been available, thereby keeping 6copmi d on the ager
on the importance of this role, one non-government organisation leader states:

éthe other | earning that we had is that i f you ha\
you know in this case, the ment al heal th divitdison
enough for us...What we will do no doubt is attract more grant money for projects like that ...Small

capacity building projects generate a lot if you can hold a continuity around them.

While many cross-sector alliances are formed through interested individuals, formal alliances also play a

role in bringing together a range of people to represent their agencies and with varying levels of interest

and motivation. Through information sharing and collaborative work, there is also the potential to shift
attitudes and disseminate new ideas across a wide range of situations, with some degree of discomfort

for certain groups sometimes being part of the process: 6 é af t er a whil e shaming ot
we really should be douglh that éy ot 6(govemnmént cgoddmatimgeg n o t
leader).

Learning how to work across agencies and government services and address territoriality was certainly
raised as an issue and various examples were given in different jurisdictions of the difficulties. For
example, within one jurisdiction, a video was made by one service but was not able to be shared
because funding came from one particular service. Different cultures for government services cause
problems, with adult and child mental health being cited in various jurisdictions as an example. This is
reflected in this statement fromanarea-b ased cooYdu ®dwae ogot 6t o be caref ul
about how you approach t.hat because they get nar kyé

In cross-sector committees, different cultures and agendas need some careful management and one
jurisdictional cross-sector committee leader highlights some of these aspects:

¢ different agendas were brought to the table....At the start they were quite vocal about what the

project shoudbed oi ng. . . . I think through discussion peo
the structural things in place...l think its naive to think that all of the tensions were ironed out....The
primary goal for the project wassmany@lacgseas possibl® p mi 6

(jurisdictional cross-sector committee leader).

Given funding limitations and the lack of opportunity and formal governance infrastructure for
government crosssagency wor k, alliances have al s profid and n us
disseminate material widely. One jurisdictional government leader outlined a strategy for distributing
materials across relevant workforce groups through participation in conferences for education and
nurses;:6seeking oppor tcuonmitnige smor.es oevigrbéysdabye | anguage €
wi d ddowerdment leader).

6.3 Bottom-up and top-down influencing

Consumers, practitioners and leaders having the opportunity and skills to influence senior level people
across a range of service areas, as well as to motivate workers was a sub-theme identified in the focus
group research within the context of the People, culture and management theme.

In regard to the issue of influencing senior level people and also bringing workers onside through
provision of effective training programs, some research participants indicated various processes they
had utilized to achieve this. One government jurisdictional leader outlines these approaches:
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....You need high level (support)...and convincethe m t hat itdos worthwhile and
top. That 6s actually what makes it sustainabl e &
health or community services area, you really do need some champions there who will drive it and

that comes from relationships. You need to do quite a bit of lead up work ...and also that can be
across departments. Education is a very obvious
spreading the word...getting funding ...in an ideal world | would get coordinators in every service...
People criticize us for rolling it out on a shoest
got change...itbdés hard to measure but you know th
satisfactioninthetr ai ni ng and the response from people that
links are being made.

Relationship-building with a range of people from senior levels and with workers and building trust was
also emphasised in another jurisdiction in relation to a coordinator and the processes used for the
purposes of influencing future directions: 6 (W Well presented ideas to the top of the organisation and
worked for changes in the system and got t hriustedgas wr
high | evel but networked wit.h a range of peopl e on

Influencing leaders and then formalizing agreements to achieve long term change is supported by another
jurisdictional statewide leader in commentingthat: 6 ét he mo st (¢igpengageavithtthe pebplen
in |l eadership, the people in.authorityé.so it canb6t

Another perspective about change coming from the bottom up highlighted how this works in an
opportunistic and informed manner: 61 t comes from wiheh bcohtatnogne é v p @ R
opportunities when theydre ther e-bagadtedder) opportuni st

In addition to bottom-up influencing, a key change factor identified by various stakeholders in various
jurisdictions is top-down influencing and leadership. Positional power provides opportunity to establish
structures and processes for continuity and follow up at various levels of responsibility so that new ideas
can be systematically established. Enthusing, building shared understandings and new language and
mi ndsets is part of the | eaderds rol e.

6.4 Leadership commitment and reculturing

Connected with top-down influencing, a key skill identified for leaders is their capacity to work within and

across organisations to reculture and build a shared vision and build towards new directions. Focus

group participants in various government and non-government organisations across jurisdictions
highlighted t hat this i s a particularly significa
underway because services have traditionally supported the individual needs of adult consumers or

children with mental health issues rather than operating within a family sensitive/recovery-oriented

context and using early intervention approaches. As one government state coordinator has indicated in

relation to individuals and organizations who are leading the way across whole systems within the
jurisdiction in shiofPtliarcge st Ha ké&c dp nxi)6 hcawlet ubreee:n a ve
saying, we need to work with whole families, we canot
systemic approacho.

Working with whole families really does mean adopting a cross-sector as well as a systemic approach,
with those in leadership roles working together and motivating and enthusing their own teams at all
l evels to rethink their work and ways of operatin
ment al health <client needs f or parent i ngerssakdifdorl s &
knowledge about mental health and opportunities for respite and to share their experiences with others
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or for counselling:

Different departments, education and community health are thinking of children but not thinking in
6copmi 6 tés msi.keSo6ciapmi 6 is the vehicle of ment al
have to get another whole | anguage to get people
children, families and mental health (non-government leader).

It was highlighted in the focus groups that resolving conflict is a key high quality leadership skill which is
important in cross-agency work given different agendas and different cultures. Leaders need to be able to
support committee members and inter-team groups to sort through their differences and focus on

i mproved servicietsé sf oa roecalplmi 6val uabl e t(gowetnmentdeaderf | i ¢
response).

A particular barrier between services which was frequently highlighted in the consultations was division
between adult and child mental health services:

ét herebds a clear di vide bet ween t he adul t sectoa
relationshipéyoudve got to connect the adul't sect
child abuseé. but services arenot set up for thaté
health donét have that much to do with each other
not planning services and understanding how each other works and it needs a strong driving force to

address that (area based leader).

The associated barrier when agencies operate as ¢
partnership agreements and leadership is poor quality services for adults with mental health issues and for
their children, apart from some individual workers
comment:

it shouldno6t be about weaving your way from
that, we 6 Ol pick that wup...not signed off ot her wi se
and if youbve got someone good itds great.

However, there was also a concern that shared approaches across services could result in loss of
expertiseand | ack of ownership by any group of the O6copm

6.5 Professional learning

Focus group consultation attendees highlighted that ongoing professional learning and development is an
important part of the reculturing process. This involves building new skills and knowledge for those
working in the O6copmi d area and supporting the de\
family-sensitive practices and early intervention, prevention and promotion.

Since the 1990s, one or two day conferencesi nvol vi ng O6copmi 6 | eaders wi
territories, nationally and internationally have played a significant enabling role, through sharing of
information, development of strategic alliances and dissemination of new ideas into local contexts for
future consideration.

In terms of the knowledge and skills of the mental health workforce across a range of roles, the comment

was repeatedly made within the consultations about the poor level of understanding of issues. This is still
seenasabar ri er in terms of 6copmi 6 systems change as
training leader:
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The issue is that we have a significant number of workers spread out doing all sorts of jobs with
people in the communi t key bits of inforimaign thedt eally help hoamale theé h e
best of the opportunities they have in the work wi
in the case of prevention, early interventioes and
arenodot picked up on.

Nonet hel ess, over the past decade as more strategi
jurisdictions, training sessions have been used extensively to build the skills and understanding of adult

mental health and other workers about the impact of adult mental health issues on families and children.

The value of training programs is highlighted in the following interview comment: 6 So | think t
about getting people to see t hiattd st haedyudlvte sgeortv iac efse w
do with children ..So getting people to open up their minds and getting people to work a bit more
holistically with the family 6 area-b a s ed 6 c o p.nBeydnd linforandtienr on services for referral
purposes and developing an understanding of using a whole family approach, building the skills of
clinicians in asking questions about whether there are dependent children and knowing how to conduct an
assessment about parenting skills are key aspects of training which are currently receiving attention.

Some agencies in some jurisdictions have mandated training for all of their adult mental health workers, or

i nduction of new staff i nvol ves 6copmi o as part
jurisdictions, cross-agency training involving child protection, education, adult mental health, child and
adolescent mental health, nurses and general practitioners is occurring. Non-government organisations,
consumer and carer groups, and jurisdictional bodies at the central or area level are the key providers.

The involvement of consumers in conferences and training sessions was noted as vitally important in
many jurisdictions and across various stakeholder groups, as reflected in this comment by a statewide

coordinator 6 One of the drivers for change is actually h
up there on an equal footing and speaking about t hi
(of consumers and carers) to get them (workshop attendee s) t o | i sten to youb.

Consumers themselves commented on some of their past experiences and how they feel that sharing
their stories at training sessions has made a difference and supported change for others using various
services. This is reflected in the following story about the experiences of a pregnant woman with a mental
illness being advised to have a termination:

..(I was) advised to have a termination and there was pressure to do this and | needed to seek
support from various groups. Things changed for the better then but there was still a lot of judgment

put upon me, constantly saying, are you doing the
but supporting in a way that made me feel like | was doing the wrong thing even though | felt so

strongly about this. .. . But I know now that ther
infants...and theyore doing a | ot of work about e

from the mother support thpugltg heaand she eamealto this wokshapn 0 t g
that | was speaking with...to find out more about what she could do to work with me and | was one of
the presenters there....they donét know themselves

Several organisational leaders in various jurisdications commented that, in addition to conferences and
training sessions, they are also recognising that more ongoing professional learning approaches are
needed. One leader of a statewide program reflects this in her interview comment:

.the whole idea of training we have to be carefu
nice food and you have a nice chat...and within
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And thatédés our bi g chal |l en g eanisetcltangé and kuppart thezeh e we
families and itdéds real . .. so that people who can
real things and have a chance to make a differen
their team leader or their manager or their network and they can keep talking about it and keep

getting support from somewhere and they can build local ownership.

Various approaches to ensuring more ongoing professional learning are occurring across jurisdictions

and services. These include managers working alongside staff in delivery of services and modeling;
6copmi &6 as an ongoing item -locatingtsenaces amleteams to greata g e n d
opportunities for ongoing interaction; performance management processes highlightin g &6 c op mi 0 ;
developing e-learning programs. For example, one state has funded a statewide coordinator and some
area-based positions, with regular meetings planned as a group and between the coordinator and area-

based individuals, all linked to the performance management context and ensuring a coordinated
approach to implementation of the state plan. Another area-based leader was working with her team of

adult ment al health workers in regard to Ocogimi 6 i
of the proceists assifot $ owsemé&. so that itods not just
them in working with the clienté.and they have ac:c¢
é.and the clinici.ans | earn extra skillsb®o

Several focus group attendees also raised the issue of professional learning for health and other relevant
professional undergraduates to ensure they were av
widely occurring in the current context.
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7. STRUCTURES, SYSTEMS AND PROCESSES

A key enabler in supporting strategic implementation is the establishment of relevant structures, systems
and processes focused on achieving the outcomes and key performance indicators. Aspects are:
National/state/area/team network alignment and local flexibility;

Protocols within and across agencies and systematic data;

Documented minutes and dissemination;

Clear role statement and responsibilities; and

Evaluation processes.

E R ]

Barriers identified in Chapter 3 of this report including lack of structures in agencies resulting in
discontinuity; disconnection between mental health and general practitioner services, mental health
intake data not being systematically mandated or followed up and confidentiality rules prohibiting data
sharing, will also be discussed.

7.1 National/state/area/team network alignment & local flexibility

Many focus group participants within the states and territories highlighted alignment between national

and jurisdictional and regional area directions linked to the broader early
intervention/promotion/prevention policies. This includes documenting state policies, developing
implementation plans and establishing structures such as statewide cross-sector advisory committees.

These committees are frequently supported by a funded statewide coordinator role, with this person also
representing the government on other relevant committees and maintaining other wider formal and
informal contacts. Some states have also provided funds for area-b a s e d 6 ¢ o gndincdeasimglya f f
there are considerations about dual roles invol vincg
6copmi 6 and parenting. Processes for accountabili
individual and network team meetings involving the coordinator and area-based staff to ensure a
systematic approach to achieving the planned outcomes. Area leaders have generally established their

own area based cross-sector committees which are focused on the state planning directions but also on

local area initiatives, with some funding resources available for these activities.

For example, typifying the statewide advisory committee membership, in one state it involves
representatives from services such as mental health, early parenting, prisons, indigenous, education,
housing, non-government training providers, housing, drug and alcohol, child protection, and consumers.
In other states, police, general practitioners, perinatal are also involved. However, the disconnection
between mental health services and general practitioners was also quite recognised as a barrier. Only a
few jurisdictions have such representation on their cross-sector committee, although there are general
practitioners attending training sessions.

In another state, there is a cross-sector committee developing protocols, but no designated funding for a
statewide coordinator. However there are some area-based part-t i me positions f-or o]
government organisation is funded to develop training packages and to provide support for area-based

staff, with local cross-sector committees established.

While alignment between jurisdictional and area based groups was viewed as very important, the need

for local flexibility and a sense of ownership of networks by those in area services was also emphasised.

For example in one jurisdiction a statewide netwo
personnel to ensure a more coordinated approach to achieving the overall strategic goals. However,

there were ownership issues as reflected in the following statementby anarea-b ased c ooAldti nat

of people in that network felt marginalizedéthey h

control what happens in their ar eraaltlhye lpeoand sclfwar G

51



@opmi() Systems Change in Australia

7.2 Protocols and systematic data collection

A key mechanism cited by interviewees for ensuring alignment within and across agencies involves the
development of protocols and templates, particularly in relation to systematic data collection. This means
having systems in place to provide evidence of the extent of the need for various services: df anyone is
going to be strategic they really need the data... the demographic data, the projected population
data...you can actually putupa g o od a (ggvarmmemt keatler in jurisdiction).

Adult mental health services intake and dependent children information is an aspect of data of
significance. While some agencies and area-based services have developed protocols supported by
staff training, it has been more problematic to develop whole of state or joint processes at the cross-
sector level. Some jurisdictions have used their cross-sector committees to get draft agreements
although implementation is still forthcoming. Other jurisdictions have only really established the relevant
governing body for this purpose in recent times.

Those locations in which intake data is being systematically gathered indicate that aspects involved in
the protocols variously include number and age of dependent children; other support people available if
the parent is hospitalized; role children currently play in the context of parental illness; home support
services needed; parent skills assessment and issues for children and referrals required. The importance
of staff training to build capacity and skills such that there is an understanding and the ability to seek
information in relation to children and conducting parenting assessment was also raised.

Interagency protocols in relation to intake data are particularly problematic in terms of confidentiality and
follow-up processes available. Confidentiality was identified as a significant barrier to sharing as shown

Repo

in this comment by a organisational leader: é (t her e ar e) tight parameter s
anyway, ... .but thatodéds not to say t.hat there arenot

7.3 Documented minutes and dissemination

Key processes cited which support strategic approaches include statewide cross-sector committees and
area-based network groups and involve documentation and dissemination and other ongoing linking and
contact mechanisms. In relation to minutes in area based network meetings the importance was noted

by the area-based coordinatorr6 Loggi ng al | of that st wbuttoeéveryomeoma | | y
the network even if you.havendét come to the meetin

However, it was highlighted by various focus group members that minute taking and dissemination and
other follow-up measures require a dedicated coordinator. For example, in one jurisdiction where there
was a funded coordinator position, additional follow-up work was undertaken to provide members of the
committee with extra material to disseminate to the leadership group and to other relevant people in their
organization. This is indicated by a reference group member from a government based jurisdictional
program:

(X) was absolutely brilliant...(she sent) information about all these sorts of things that were
happening. Articles and things like that (were) disseminated around the depar t ment é . ( t
you about all the projects that were coming up so that you could spread that through the
department to make sure that they had that information.

7.4 Clear structures, roles and responsibilities

The importance of documented structures, role statements and responsibilities including in relation to
statewide coordinators, area-based leaders and cross-sector steering committee members, was
emphasized by many research participants. This includes having clear terms of reference for committee
members.
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For example in one jurisdiction, to support wide dissemination of information from the cross-sector
committee to the government and non-government and consumer agencies represented, the committee
coordinator led a discussion with members about follow-up within their own agencies and who to make
contact with and what to talk about. Some individual members were given further follow-up support with
this task. The responsibilities of various people who were on other jurisdictional committees developing

various relevant plans to ensure that 6copmi 6 i ss
months the cross-sector committee coordinator established wider network opportunities and they
showcased new information and kept the momentum going, there by bui |l di ng t he profi

community. The coordinator outlined her role and the processes for carrying out the responsibilities as
follows:

..In the steering committee ...accountability was an issue and we discussed this ....as well as who

are you actually representing....how are you tr
committee into your workplace and how is that information communicated....We did it with the

whole group...which partially worked to varying degrees depending on the people...Some people

came because they just wanted to know what was happening and other people came to
learn.....Contextually there was a lot of change happening ...and we were able to feed into all of

these and get oOcopmi 6 o rty..8teeling tommitee mgmbexsn(\gere ars a
other planning committees)...their responsibility

Similarly in another state within the area based projects involving cross-sector networks, there was an
area coordinator for each committee who was funded part-time. They developed a working party
protocol and developed programs of relevance to their community and each representative from the
network committee then had a dissemination role within their own agency.

On the other hand, a barrier relates to lack of structures and funding for follow-up services. For
example, while adult mental health intake forms in some jurisdictions or area health services do now
require data to be gathered regarding dependent children, the follow-up support roles to provide the
services for children are not always available. This is reflected in a jurisdictional area-based health
|l eader s comment t hat guestions @&rebaskedthenbdst nd
support.when people ask the question ..do you have any

safety planéThen to be able to coordinate those re:¢
to be able to ring child safety and say you need three nights o f respite care ..A ca
t hat as well as caring for the adult as well 6.

7.5 Evaluation processes

An aspect which was recognised as very important but not currently systematically occurring relates to
evaluation processes. Many jurisdictions and agencies have built evaluation processes into their
strategic plans, recognising the importance of this aspect for all projects and programs undertaken and
being accountable for the funding provided.

One state began to collect data regarding programs provided to support children of parents with a

mental illness and how this impacted on their understanding of the parental situation, child vulnerability

in terms of behaviour and level of contentment, with the data impacting on government funding follow-

up:6 ( X) program provided an evidence based approach
listened.... the need for workforce change and skilling up the workforce in a way that was sustainable.

He had all the right language | think and produced s o me e (urisdlietional eddrdinator).

Significantly the use of evaluation data evidence has shifted the focus from short term to longer term
progr ams a nstifting thenvday and convidcing the senior people in the branch to take a much
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more |l ong term view of this, t djurpsdictionaasa@admnatér) om t hi s p
However, | ack of evidence and funding for evaluat.i
¢ h a n gwdenceds a weakness and nationally....evide nce i s a b (arga- vased |lkadex)s s 6

Despite this, many jurisdictions have been gathering evaluation data immediately following training
programs, and there are some examples of small scale pre and post evaluation questionnaires.
However, there is little evidence examining changes in attitudes and behaviours of those attending
training within a period of months following the event in terms of determining the impact of training

within the workplace practice context. This type of evidence requires more sophisticated tools and this

is an additional barrier reflected in one statement from an area-based leader: 6 We get better
for the families if the children do need to be r
itds not ybedf &mi |l yé. Due to more coll aborative ap
about the families than what we had but | candt m

Engaging clients in data collection processes is also problematic as noted by an area-based leader:
dhis client group is difficult to engage so sittin

The importance of staff training to build capacity and skills such that there was an understanding and

the ability to seek information in relation to children and conducting parenting assessment was also
raised.
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8. RESOURCES

Funding resources for programs and sufficient per sc«
were key aspects raised as enablers. Sub-themes highlighted included:

i State, area level and specialist services coordinator positions;

1 Recurrent funding and longevity of key personnel; and

9 Funding for activities/materials.

Barriers as introduced in Figure 5 will also be documented including the child mental health funding focus;
lack of funding for activities; lack of evaluation funding and short term position funding.

8.1 State, area level, specialist services coordinator positions

Many focus group participants raised the i mpiod tvamrck
at the state, area-based levels and within specialist services. State level coordinators are particularly
important and some jurisdictions have now achieved this although not always as a recurrent position.
Where a statewide position has not been forthcoming, there have been appointments made in some
jurisdictions for area level persons or for specialist services. For example at the district level in one
jurisdiction, early intervention funding resulted in a funded position to develop a resource kit including
brochures, tip sheets for supporting young &écopmi 6 in peer support g
regarding 6copmi 0, al so conferences. Given that
referred to this district from other regions. This project would not have been possible without funding
availability.

— =
S o

However area and statewide positions to ensure overall coordination of the strategic plan and network
links within regional areas is the desired funding requirement identified by many of the focus group
participants. The importance of funded positions is indicated by one area level coordinator, who also
highlights lack of funding and the pressure this places on existing roles available at an area level:

Getti ng O e agpmiaabd tlerstatéwide policies and strategic plan ....if there is a strategic

plan and é. Therebds someone there to be able to
havingapart-t i me position ... .if itobfonhéehtuadendasit]!
the services can grow within each of the individual service districts and the support is there
structurally ...to get the training. Whereas wit/|
toindividualstogetout there and prenexle.. it .. .thereds no

8.2 Recurrent funding and longevity of key personnel

Some jurisdictions have now achieved recurrent f
coordination role and this is recognised as a key enabler both currently and for the future.

However, mo st states in the past decade and curr e
state, area-based or training roles and project activities but essentially on a non-recurrent basis, and this
is viewed as a significant barrier:

From my point of view we have a bit of a track r
funding projects for about two years and setting up a whole host of expectations. And something that

should be a ten year project from a project management point of view is managed as a twelve month

project.... .. getting adult services involved...but the core business issue is to do with adult mental

i ssues but wedbve dropped the bal ljurisbicidnal governmento ve d
service leader).
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This means that crossi sector committees may be established, support projects for children, resource
materials development and training, often accompanied by high levels of enthusiasm and achievement.
However, given their time-limited nature, as the funding finalisation nears and there are staff changes,
people are not replaced. Staff uncertain of their futures, begin to seek other employment and committees
lose their sense of purpose. The following statement from an area-based coordinator reflects this barrier:

After the two year funding period | collated some stats and collated a report and put it up to the Mental
Heal t h branch and said about al | these great tt
enquiries from outside the area and the type of young people we were getting..l was ready to go to the

next level and try and get a statewide approach going ....and we needed people on the ground but at

that point there was no i nt er erdessdh€rbwas a siraegic pawvain o f

the area of O6copmi o6 | had done what | wanted to d
devel op strategically €ééThings |ike getting a |ine
health clientshadd ependent <children) .. Now one of the hospi
in do you have any childrenéthings |like thaté. So

implemented in the procedures.

Several focus group representatives spokeabout o6copmi &6 staff who have be
strong personal links within their communities and wider networks because of their ongoing commitment

to O6copmi & o0V e-govdarnmentarganations who weare previously funded forspeci f i ¢ 6 c o
projects have used their own funding to ensure tha
employment for key personnel occurred, even when government funding was not available.

Other concerns raised by area-based staff were that part-time positions were sometimes funded from

central funding sources for periods of time of perhaps two or three years, with area health services making
resources available after this timeframe and overstretching existing staf. 5 Up t o e aarthérewas t h i
a statewide ment al health officer dedicated to 6&cc

However the regionds groups, using their staff, i
statewide resourcing ended) o
Theimpactof t he additional workload from existing staf"

funding ceased was recoghni zomalperaos in anotlser genvicefhascstametd pr
6copmi 6 work and adding theaktoghppoiotber work and

8.3 Funding for activities

Funding for key coordination staff and those developing training programs has been discussed as one
aspect of resourcing in terms of being an enabler |
or training programs was also highlighted in the consultations.

However, sometimes, when funding for these activities ceases, this becomes a significant barrier. For
example, one area-based program was provided with stafdfa to
database of children was established. The difficulty was that no funding was provided for the costs
associated with the camp program. In another area-based chi |l drends camp progr
local service clubs for the activity program costs. Similarly, in another jurisdiction, the cost of staffing in

order to develop training materials was made available, but the resourcing for actually conducting any
training programs was not subsidised.
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8.4 Interconnected resources

Various organisations and jurisdictions highlighted the increasing use of interconnected resources
involving various services to more effectively del
Various combinations of interconnected services were described includi ng dual 6copmi b
positions, &écopmid and drug and al cohol rol es.

Sometimes interconnectedness occurred through arranging various services within a team and having an
interagency manager bringing the group of individuals and services together for regular meetings, to
share information about their work or for joint training. Interconnectedness of resources is also occurring

t hrough 6copmi o and ot her organi sations pooling
jurisdiction, early intervention funding given to district has been supported to be more effective through
additional resourcing provided by a university and their post-graduate student involvement with young
people enabling small group work to occur.
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9. 6COPMI 6 CHANGE FUTURES

This section summarises key o6copmi 6 future directi
states and territories and nationally arising fro
previously outlined and systents chamge ahd sustanability maturity phasésc o p n
matrix is introduced. The purpose of this matrix is to support individual organisations and jurisdictions in

current and future planning for sustainability and systems change.

9.1 Introduci nggfutuiedipeatiors c han

The key future change directions identified by jurisdictional and national government and non-government
representatives and consumer and carer stakeholders are summarized in Figure 6. These key themes
relate to interviewee responses to questions about examining the current directions and trends in their
organisation and the local and national context and predicting future directions.

Similar to current enabl ers and barriers outekttbmed
issues can be summarized within broad themes:

Big Picture Context and Leadership
Policy and Strategy

People, Culture and Management
Structures, Systems and Processes
Resources.

= =4 =8 =8 =9

3ig Picture Context & Leadership
A increased international/national/jurisdictional consistency
A systems interconnected approaches

Centre for Excellence for research with university links

Policy & Strategy
- agency protocols agreements
ly intervention/prevention/promotion policy re -badging

ple, Culture & Management
agency partnerships and networks

] family sensitive x -sector & GP training
| & area staff networking and formalised repo
rgrad/post grad health related workfc

Figure 6: O6Copmi 6 change future directions key themes
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Each of these key themes will now be discussed, together with the sub-themes identified.

9.2 Big Picture Context and Leadership

Repo

Rel evant to the Big Picture Context and Leadershing

themes outlined in Figure 6 regarding:

9 increased international/national and jurisdictional consistency
1 systemic interconnected approaches
9 Centre for Excellence for research

While national COPMI and federal government mental health policy frameworks are recognised by some
individual interviewees as providing an Australia-wide context and having continuing impact for the
future, jurisdictional legislation and policy which are varied in emphasis continue to predominate. Given a
national political health context of working cooperatively for consistency across Australia, several

stakeholders from key 6copmi &6 | eadership backgroun

change directions of &écopmi 6.

The potential for greater national consistency was highlighted as important for achieving more equality of
services for adult mental health consumers and their children as indicated in the follow responses from a

6copmi 66Yeadereed to somehow get into the ear of

needs to be coercion at a national level to get some uniformity so that equity as a political thing and

S

recognition of services across the country happens

The global interconnections including international conferences, technological communications including
teleconferences, videoconferencing and skype, wikis and various other formats for two-way
communications were indicated as an important part of this context by some individuals.

Linked to this and building on current trends still evolving within jurisdictions, more interconnected

government and non-gover nment approaches were also highligl

direction by a range of stakeholders across jurisdictions and nationally. This is reflected in the following
comment:

...| think that change is driven by a finance and departmental commitment to that change, that
builds the structure for that change to continue to happen in the most effective way by building
collaborative practice, by funding non government organisations to be providing safe and
appropriate link with parents and children with a mental illness....We need to be using our
recovery models to build programs that are about building resilience for the people that are
experiencing the mental illness... with parenting as a motivator ités a really

goo

parent s. I'tés about doing that across agencieséi

family nurses, child protection...mental health and CAMHS and all of those sorts of services.

At the big picture level specifically, examples were given about the importance of national committees
and conferences consciously avoiding insularity and ensuring an ever-widening range of key personnel
from various background and perspectives being involved. This includes continuing connections to
international groups and individuals, involvement of key Australian and overseas consumers groups
such as COMIC and facilitating links within child protection, business, education and the media and
communication areas. It also involves strengthening links to other major mental health promotion
projects such as Mind Matters.

Individual interviewees highlighted the importance of these interconnections in leveraging off other
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agenda to build the sust ai na b ivdlvestidentifgirfg crificalqgpvemmient f o r
funding non-negoti abl e priorities and positioning 6copnm
highlighted the Australian Health Ministers Advisory Committee as a key political body to target to raise
awareness in terms of ongoing funding and influence in relation to national and state agenda.

Nationally and internationally, it was highlighted by various individual interviewees, that the national
COPMI initiative has established a significant reputation for quality resources and frameworks. This has
global significance through the website, with international quality accountability processes through links

to independent internationally-ac cl ai med O&écopmi & experts. I nterview
potentially be further expanded in the future through establishing a National Clearing House function and

Nati onal Centre for Excell ence in O6copmi b resear
i nvol ved. This service coul d ibde apardi natitpearl | gr g amri sA

children of parents with a mental illness but would also have an international presence through the
website function, thereby further establishing a wider reputation.

9.3 Policy and Strategy

Relevantto Policyand St r at egy, f ut ur e -thanespdantified by stakeholders elate te: u b
1 Cross agency protocols agreements
1 Early intervention, prevention, promotion policy re-badging

In terms of Policy and Strategy, many jurisdictions are beginning to establish or to re-establish high

level cross-s ect or commi ttees i n rel ati on t o 6copmi 6, Wi
reference and various sub-committees. Whilst usually driven by the mental health government
department, there is a focus on developing cross-sector protocols and achieving formal signatory
agreements for other government departments, and with linkages to non-government organisation

services and to key consumer and carer groups. In these jurisdictions, funded statewide coordinator

roles and/or area-based positions have been provided, although with varying recurrent or non-recurrent

funding status.

The protocols and resources are framed within jurisdictional strategic implementation plans, including
network groups within area-based regions and locally-implemented training programs. These directions
are sometimes linked to the national COPMI directions and with accountability and evaluation
expectations, as reflected in the following response from a jurisdictional service representative:

..I think to get sustainable change it has to be driven by a national agenda and a whole of
government agenda, itds not just the responsibild]i
to the agreements with the states and territories and through that you get your monitoring and
evaluation

A direction which is currently underway and which could be further developed (as highlighted by some
experienced government background leader interviewees), concerns leveraging from other
jurisdictional directions such as drug and alcohol services, education and nursing programs.

Overall some individuals highlighted the importance of renewal of the message related to intervention,
promotion and prevention and buil di rresh veays fobvard.pnmi 6 |
the current political context of ore openness about mental iliness, there is an increasing recognition of

the range of people affected including key political figures. Within this environment, re-badging the
6copmi 6 me s giang and hureaucraisoahdi highlighting children as the future and focusing on

various types of mental illness was indicated as a way forward. Specifically, living well with mental

illness, resilience, population health approaches, differential needs,andusi ng 6j ust i n ti me
were aspects highlighted.
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9.4 People, Culture and Management

Regarding People, Culture and Management and future directions, Figure 6 has introduced key sub-
themes of:

Cross-agency partnerships and networks

Increased family-sensitive cross-sector and GP training

Jurisdictional and area staff networks and formalised reporting

Training of undergraduate/postgraduate health-related workforce groups.

=A =4 =4 =

People working together within cross-agency partnerships and formalised networks are identified as an
essenti al aspect in terms of future systems <chang
structural supports are important, the people networks through formal and informal alliances were
emphasized repeatedly by various stakeholders across jurisdictions, as evident from this consultation
statement: 6 St rategi c goal s and i mpl ementati on i s i mpo
communication that | eads to gaining awareapes mhdd:
(government leader).

While nationally and within some states and territories there is a high awareness of the importance of
consumer and carer partnerships, ensuring sufficient levels of consumer and carer participation in
planning and delivery of services, particularly in relation to young people and across various aspects
related to promotion and prevention and recovery, was highlighted as an area for further attention.

Additionally in terms of bui | dthemational lard ineematianal level6 Co p
were also noted as important future directions which are evident. This is about bringing in key people

and political figures and linking to other relevant conference groups to use funding efficiently. It may
alsoinvove speakers from business and the medi a, and t |
at the level of health and aging and respite care and ensuring child protection agency inclusion, and

listening and learning from each other.

Another future focus underway but needing further development includes building the training focus on
family-sensitive practices within cross-sector groups and also including general practitioners. There is a
need for various workforce groups to understand about mental illness and its impact on children and
about working with the whole family. This includes working with mentally-ill parents to improve their
parenting skills and with children to build resilience through a range of training and workshop programs.
The involvement of consumers and carers in these training sessions through telling their stories to build
understanding of relevant workforce groups about the issues was underlined as important to continue
in the future.

This is shown in this comment from a training leader about what needs to be understood by those
working with mentally-ill adults:

parenting is important to them and having a me
them. .. Theyodore still concerned a loothetr chitdierebutrtheyc hi | dr
know they <canot do the best...There are financi a
morning....

While cross-sector professional learning in the general sense is important, an identification of who the
key groups are and ensuring they are included in professional development programs is also a
significant direction which is only just beginning: 6. . t he 6copmi 6 initiative
(Department of Health and Ageing)...it is around education.. Professional development and strategic
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planning..(They) need to ask who are the key populations for professional development i GPs, workers
in ment al health servicesélt should be for all (of
(consumers) 0.

At the national l evel , a current key focus to improve O¢cC
national COPMI which is researching and developing flexible high-quality materials which will be
available online as a stand-alone program or as the basis for jurisdictions and groups developing their

own individualised programs.

In terms of people capacity-building, beyond formalised training programs there are the beginnings of
recognising the wider and more ongoing professional learning processes. This is about using team
meetings and other day-to-day opportunities to build the skills and knowledge of each worker. This
i nvol ves gien@i hgombtuhose who are manager s of peo
jurisdictional services and ensuring that formalised reporting structures are connecting individual people

to the overall directions and more strategically p
As noted in the consultations in relation to the role of team leaders in continually questioning their staff

about 6copmi 6 in dealing wi¥buadektd mentga&lt ) hedletahm
in...theyo6re the people that staff go to ...if the

Ensuring that university students, in relevant pre-training and post-graduate studies programs have a
knowl edge of O6copmi 6 is another future direction of

9.5 Structures, Systems and Processes

Figure 6 introducessub-t hemes f or f ut uo Sructures) Pystems and Rrocesses af  t
9 Shared positions and joined up services
1 Mandated intake data
1 Sophisticated evaluation tools use

Child protection, education, drug and alcohol, perinatal, nursing, police, disabilities, housing, general
pract i tthesenrepresest the types of services which are increasingly identified by various

stakeholders in various jurisdictions as being i nvi
being developed to more effectively provide support. The importance of leaders being involved in

building systems to support change and O6copmi & ser
service provider |l eader about s$ysteens than palbow t yaun ¢oe of
collaborate....between different ser vi cesé (it bs i mportant t o) i dent

responsibility and the power to actually put processes in place...that needs to come from the top down to
give you the authority...and then be supported ¢

One of the key aspects identified in the consultations which is underway to a greater or lesser extent
within jurisdictions and within area services currently and which needs further development is ensuring
intake data is systematically collected when adults enter mental health services. Data aspects currently
being collected relate to number and age of dependent children, support available for them, conducting
parenting assessments and the need for support services for the children and for counselling.
Representative of the range of views consistently expressed around the importance of this issue for the

future is this comment which places the I ssuBe with
child protection model is the future. Phamre &sroenet
referred to child protection especially due to ne;q
parents if they have children and whods | ooking aft

Evaluation is also identified by many stakeholders across jurisdictions and nationally as an important
area for the future which is underway but with more systematic processes needing to be developed, as
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well as sophisticated tools for qualitative research. The national COPMI is currently undertaking some

work in this area. Evaluation at the NHMRC standard of quality and needing to work with universities and

to attract PhD studentsd6 involvement in working ir
future direction.

9.6 Resources

Future directions which were identified in terms of resources include:
1 Ongoing state coordinator/some regional staff position
1 Cross-agency interconnected resourcing

Recurrent funding for 6copmi ; sates and territory
program rather than a project are new directions which only a limited number of jurisdictions have
embraced. However this was repeated emphasized through the consultations as essential for
sustainability in terms of building the networks and providing long term directions. Some area-based
positions provided through jurisdictional centralized funding sources or through area-based resources

are increasingly being provided, although generally involving non-recurrent funding. However,
increasingly area-based funding is provided on the basis of increased linked and formalised reporting

bet ween area and centralized O6copmi &6 personnel

An additional 6copmi & resourcing aspect which is
various services. Drug and alcohol and mental health services being jointly funded is a particular
example of this.

976 Copmi 6 systems change maturity phases

Given future directions which are emerging in 6écop
to issues of strategic change management and sustainability, it is evident that specific government and
non-government, consumer/carer organisations in various states and territories are trying to build
towards the long term but are at different points in achieving this. Reference to the strategic change
manag e ment and sustainability matrix introduced in C
an aspect of this report.

Table 3 has been developed to provide a framework for consideration by organisations. It outlines a
possible interpretation of the key identified elements for this consultation in terms of Policy and Strategy;
Structures, Systems and Processes; People, Culture and Management; and Resources. This is outlined
for individual organisations within the broader situation of Big Picture Context and Leadership (which is
often external to that particular organisationés di

A five phase matrix is provided from Immature to Early Maturing, Defined, Managed and
Integrated/Sustainable. The Immature phase shows little connectedness in terms of developing policy
and links to resources and training or funding of positions, with the Early Maturing phase beginning to
show some connectedness. At the Defined phase, planning and documentation shows evidence of
planning for the use of a project management approach. This includes a documented policy supported
by funded positions and evaluation, with people working in teams and being trained and with agreed
structures, responsibilities and systems operational. At the Managed level, widespread implementation
of the more coordinated approach is underway, with the final stage of Integration/Sustainable indicating
change being integrated with other projects and linked to wider contexts.
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Table 3: 6Copmi &6 systems change maturity matri x
¢ Big PlcturiContext and Leadership ¢
Immature Early Maturing Defined Managed Integration/
Sustainable
Policy & Il Low level of il Some alignment of Il Large change Evaluation of I Integrated strategic
strategy ownership policies & management projects programs and change management
Il Ad hoc & responsibilities with identifiable and show resources planning occurring in
T Strategic incongruent quectives but mostly ) alignment to overall systematically reg_ard to other
imol tation goals/outcomes 6bottom up 9 change agenda occurring projects
'Tp ementa Il Low accountability |1 Strategies and some [ Overall awareness of Performance and
T E;?Csy for resources practices documented strategies and priorities resources ass'ess'ed
alignment Il No consistent but not A Il Resource plan qyailable against organisational
1 Vision/mission approach to communicated and needs identified needs
change 1 Project management within context of other Processes, systems
il Chanoe management approach still under projects and services
management development integrated
Strategies & policies
implemented
Structures, Il No evaluation & 1 Some data but \ll Data collection Evaluation of Il Systematic evaluation
systems accountability not processes outlined programs & of structures, systems
! Il Little systematically i Roles & responsibilities resources processes occurring
processes documentation of collected chart available systematically and informing future
1 Protocols & data processes 1 Someunderstanding [  Systematic occurring decision making
T Documentation i1 Unclear roles & of roles & documentation Roles and
M Clear structures responsibilities responsibilities occurring responsibilities
& responsibilities | No process 1  Some documentation | Documented systems articulated and
alignment of minutes, structures planning understood
and processes but Documentation of
not systematic processes
systematically
occurring
People, culture 1 Some individual & ll Internal groups planning Training program Il Ongoing formal and
& man agement Little training group training to share pr_actices within established and informal Iearnir_1g
" Training I_:ew alliances & 1 Somg team tear_n_meetlngs evaluated cultures estal_)llshed
T AT ATEES little teamwork & meetings & ill Training needs plan Formal networks & across organisation
. leaders alliances including a established for all teams established & and with others
1 Lea“eFSh'P il Isolated champions learning focus organizational members consistently supported
commlt_ment 1 Some leadership il Leadership support for by leaders
Al Champions support for champions
champions
Resources T Ad hoc funding 1 Some funding linked | Funding linked to Funding and activities |{ Integrated resource
1 Funded positions |1 No accountability to planning directions project manning evaluation ag;iinst utili_za}tion anq
q Recurrent for resources 1 Some accountability T Some recurrent funding change directions decision making
funding 1 Positions ad hoc & for resources for positions
q Funding for little connectionto | Some positions linked
activities planning directions to planning
Al Interconnected
resources
Big Picture Context and Leadership
(often beyond omgo)ni sati onds co

Underlying this strategic change management matrix, there is an evolutionary process of change which
was also discussed in Chapter 3. This involves change happening on an ongoing basis at all levels of
organisation and across organisations and people. Evolutionary change happens in formal and informal
situations, with people and organisations interacting and connecting around areas of common interest
and concern. It involves people working individually and in small teams within and across organisations,
experimenting and trialling new ideas on a daily basis, and networking and sharing those practices and
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the refinement which happens and the gradual influencing of others to do things differently which
happens over time.
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10. CONCLUSION

This report provides det ai |l s of a study regarding 6co
government, non-government and consumer/carer organisations at the national and jurisdictional levels.

Following a literature review including examination of policies, frameworks and other materials, a brief
summary of &écopmi 6 history devel opment nationally e
within interview and focus group consultations outlined enablers for systems change, barriers and future
directions.

Five key themes emerged for the consultation and focus group collated information:

Big Picture Context and Leadership
Policy and Strategy

People, Culture and Management
Structures, Systems and Processes
Resources.

=A =4 =8 -4 =9

Appendix C provides details in summary table format. These themes and their associated sub-themes
can be linked to systems change literature concerning strategic change approaches and evolutionary
approaches which are all relevant within the context of sustainability. The key message is that
evolutionary and ongoing processes for change which occur through individual efforts at all levels, team
and as individual organisations on a daily basis and within interactions with other organisations and
groups, are all an important part of change happening over time.

These evolutionary approaches can be highly influential as individual people and teams experiment on a
daily basis within their work, sharing new ideas with others and influencing networks and organisations,
including those in leadership roles. Over time within the big picture context and with organisational
leaders shaping particular directions, new ideas can be built into strategic change management
approaches for organisations. Policies and frameworks are developed and strategic planning and
processes are devised, with funding and resources for key positions provided and accountability
occurring, also including the training and motivating of people to carry out new directions.

I n this report, one vVvi ew o fnd sustainabiitp metri@ has beannpgoeidedna n a ¢
which recognises the big picture context and policies, strategies, resources, and people aspects. Various

phases of organisational change and sustainability are outlined in terms of Immature, Early Maturity,

Defined, Managed and Integrated/Sustainable.

Many &6Copmi 6 organisations seem to be currently v
operating at the Early Maturing or Defined stage, with planning occurring towards more mature stages
although with implementation still happening in a fairly haphazard way. Despite the ongoing passion and
leadership by individuals across consumer/carer and various government and non-government services,

the need for a real commitment from government at the jurisdictional level for provision of recurrent
funding for some key 6écopmid coordination roles 1is

While individual champions have networked and built informal links across organisations to really provide
integr at ed O6copmi &6 services, the formalisation of S
leadership and commitment. This involves developing policies, frameworks and cross-sector protocols

and accountability mechanisms to provide ongoing staffing and to establish sustainability beyond
individual efforts.
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It i s suggested t hat organi sations and jurisdict
sustainability matrix or a modified alternative version which they devise as a checklist to determine their
current progress in terms of sustainability across various aspects such as big picture context, policy and
strategy, structures, people and resources. Af ter
vision for the future at different time periods and begin to devise a plan of action towards achieving this.

In terms of timing this needs to be realistic because reaching optimisation/sustainability takes time and

will perhaps require a mapping of the stepwise actions required to work towards this over a number of
years. While this process could occur within individual organisations, it would certainly be interesting for
government, non-government and consumer/carer organisations within each jurisdiction to come
together or to work within their cross-sector committees to plot the overall current situation and to map
future action for systematically achieving sustainability. This would also be a useful future step for
national groups related to children of parents with a mental illness.

The O6nmgabpphwyw organi sations and across organi sation
sustainability checklist represents a first step in a self-audit and empowering process within the control of
individual groups.

An additional future action involves continuing the sharing which occurred through this research study
through organisations including representatives from government, non-government and consumers/carer
groups coming together within a workshop sesasinon t
a collaborative process. This could be done withi
sustainability matrix. Perhaps some initial case studies could be written to provide examples and this
process could be replicated with a workshop day happening involving a wider group of participants who

bring their policies, frameworks and materials and work collaboratively in small groups to share their
achievements while supporting each other to document their current situation and achievements. Other
sustainability matrix models for reflective practice may be an outcome from this process.

Over time and with the support of collaborative workshops and documentation and dissemination of
examples of various processes and case studies representative of phases of maturity of sustainability,

nati onal mapping of 6copmi & groups may occur . Nat
groups including government, non-government and consumer/carer services could be included, the
purpose beinginworking t owar ds greater O6copmi &6 sustainabilit.y

Recommendation: That national COPMI provides opportunities through collaborative workshops

for documentation of 6copmi &8 systems c hlmsegwithinase s
sustainability matrix to provide support towards more ongoing and sustainable interconnections

for the future within a national context.
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GLOSSARY and NOTES

Aboriginal 8 a person of Aboriginal descent who identifies as an Ajiwal and is accepted as such
by the community in which he or she lives.

Adult mental health serviced an organisation that providess its core business, primary, secondary

and, in some cases, tertiary treatments and support to adults with mental disorders and/or mental health
problems. The mental health service should be specialised and complimentary to other health services.
The defnition includes service providers in both the private and public s2ctor.

Adult mental health workerd a person who works with aduligth a mental disorder and/or mental
health problem and their families.

AICAFHMA 7 Australian Infant Child Adolescent and Family Mental Health Association
ARAFMI - Association for Relatives and Friends of the Mentally IlI

AUSIENET 1 Australian Network forPromotion, Prevention and Early Intervention for Mental
Health

Carero 6A person whose | ife is affected by vVvirtue
consudmer 6.

Childd a person agedid 8 year s. The term &édyoung peopl ebd
specifically refers to those aged more than 12 years.

Child and adolescent mental health service (CAMHS) an organisation thairovides, as its core
business, primary, secondary and, in some cases, tertiary treatments and support to children and
adolescents with mental disorders and/or mental health problems. The mental health service should be
specialised and complimentary tchet health services. The definition includes service providers in
both the private and public sectbr.

Child and adolescent mental kalth workerd a person who works with children and adolescents
with a mental disorder and/or mental health problem and their families.

Child and family health service/workerd an organisation or individual practitioner who provides
primary, secondary or tealy health care services to children and/or families (examples include
general practitioners, paediatricians, infant and maternal health nurses, community child health
services, allied health practitioners, midwives and othesresdl service providers).

Child protection service® agencies operating under state/territory legislation relating to the care and
protection of children. Services provided include investigation into concerns regarding child
maltreatment or neglect, assessment, case planningetpretitervention and supervision of children
and families under relevant court orders.

COMIC 1 Children of Mentally Ill Consumers

Community service providerd an organisation that provides a direct welfare or social support service
to individuals, groupsrad families in the community.
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Community service workerd a person who works with individuals, groups and families in the
community to enhance their welfare.

Co-morbidityd 6 GCexi st ence in one person of more than o

Complexity Theory- Evolutionary change process which is constant and occurs through interaction
with other organisations or the environment, with mudtigbproaches occurring over tiffe

Consume® 6 A person making use of, or being 6ignifi

Continuity of cared integration and linkage of components of individualised treatment and/or care
across agencies according to individual needs.

COPMI i Children of Parents with a Mental Iliness
Debriefingd the act of discussing or talking through a recepeeence, such as a crigis.
Early childhood & the first 6 years of childhood.

Early interventiond 6 1| nt er vent i o n sisplaylmg theeetrly signs gne sympdtoes o a
mental health problem or mental disorder. Early intervention also encompasses the early identification
of people suffering fr8om a first episode of a ¢

Education sectod systems and individual services that provide, as their core business, education to
the community. The sector involves both private and publicly funded services @ndem pre
schools, schools, universities and vocational training services.

Effectivenes® a measure of the extent to which a specific intervention, procedure, regimen, or
service, when deployed in routine circumstances, does what it is intended to dcsgecied
population9

Evidencebased practicd a process through which professionals use the best available evidence
integrated wih professional expertise to make decisions regarding the care of an individual. It is a
concept which is now widely promoted in the medical and allied health fields and requires
practitioners to seek the best evidence from a variety of sources; crigqglhaise the evidence;

decide what outcome is to be achieved; apply the evidence in professional practice; and evaluate the
outcome. Consultation withl0t he client is 1implic

Familyd There is wide variation in the composition of Australian families which can include
combinations of mother, father, saisex parents, stepmother, stepfather, infants, children, young
peope, other family members, and noelated carer§l

Family preservationd In the context of this document, family preservation referthe promotion

and preservation of the wellbeing of families where children are at risk of being removed owing to
concerns about their safety. Family preservation strategies include, but are not restricted to, increasing
parenting skills and confidenceaddressing poverty and housing issues, enhancing family
relationships, and the provision offitome intensive support at times of crisis.

Healthd a state of complete physical, social and mental wellbeing, and not merely the absence of
disease or infirmityHealth is a resource for everyday life, not the object of living. It is a positive
concept emphasising social and personal resources as well as physical cagddbilities.
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Infantsd children aged less than one y&ar.

Information servicesd services that provide informah to the community, including via telephone
O0i nf ol manteisaddbn and websites.

Justice sectod systems and individuals that provide, as their core business, services in relation to law
and justice in the community. The sector includes police, the cowdtiegal professionals.

Mental health promotiond 6 Act i on t o maxi mi se ment al heal t h &
i ndi vilddual s 6.

Mental healthd the capacity of individuals and groups to interact with one another and their
environment in ways that promote subjective wellbeing, optimal development and use of mental
abilities (cognitive, affective and relational) and achievement dividual and collective goals
consistent with justicé5

Mental health servicéd an organisation or individual that provides, as isecbusiness, primary,
secondary and, in some cases, tertiary treatments and support to children and/or adults with mental
disorders and/or mental health problems. A mental health service should be specialised and
complimentary to other health serviceseTdefinition includes services in both the private and public
sectorl6

Mental health workforced the personnel employed in the prowisiof mental health services (see
above). In Australia, five professions make up the bulk of the mental health workforce: mental health
nursing, occupational therapy, psychiatry, psychology and socialivork.

Mental illness/disorded a si gni fi cant I mpair ment of an ind
relational abilities which may require intervention and may be a recognised, rediegnosable

illness or disorder. Mental illnesses/disorders are of different types and degree of severity and some of

the major mental disorders perceived to be public health issues are depression, anxiety, substance
abuse disorders, psychosis and detimer8

Organisational Developmenti planned change within an organisation focusing on people and
involving overlap between individisaand organisational goals

Outcomed a measurable change in the health of an individual, or group of people or population,
which is attributable to an intervention or series of interventi@ns.

ParenttS9 6 The person or people who are a childdés pr
composition of Australian families, and parenting can include combinations of mothen;, fathe
stepmother, stepfather, other family members, andrelated carers. Regardless of the combination,
parents (both male and female) have a praound

Peri-natald relating to the periods shortly before and shortly after the birth of a baby.

Prevention intervention® 6 | nt er venti ons that occur bpeventr e t h
the development of disorder. The goal of prevention interventions is to reduce the incidence and
preval ence of ment al heal2t h probl ems and ment al

Protective factor®d factors which help mitigate negative effects and adversities. They may be
intrinsic to the individual (e.g. good social skills, temperament) or external to the individual (e.g. social
support, culturatontext)22

70


http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote63
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote64
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote65
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote66
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote67
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote68
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote69
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote70
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote71
http://www.aicafmha.net.au/copmi/project/materials/file/principles_actions_final_290403.doc#endnote72

6Copmi 6 Systems Change in Australia Rep

Respite car® a service that provides a break for people who have a caring responsibility (e.g. parents
and young carerslht can be provided in the home or in another location.

Resiliencd 6 Capaci ties within a person that promot e
wellbeing, and provide protection from factors that might otherwise place the person at risk of adverse
health outcomes. Factors that contribute to resilience include personal coping skills and strategies for
dealing with adversity, such as problaswlving, good communication and social skills, optimistic
thinking and helps e e ka3n g . 6

Riskfactorsc 6 Those characteristics, variables or haz
it more likely that this individual, rather thaoraeone selected at random from the general population,
will develp a disorder 6.

Service providerd a person (usually with professial qualifications) who receives remuneration for
providing services to people and/or families. The definition includes service providers in both the
private and public sector.

Selective prevention interventions (for mental healthy interventions targetedtindividuals or a
subgroup of the population whose risk of developing mental disorders is significantly higher than
average. The risk may be imminent or it may be a lifetime risk. Risk groups may be identified on the
basis of biological, psychological, eocial risk factors that are known to be associated with the onset
of mental disorde25

Social Worlds i change process involvingorstant and evolutionary process of one organisation
interacting with other organisations or the environment and using difference of opinions and conflict to
synthesise into new ordef

Stakeholded any party to a transaction which has particular interesits outcome6

Strengths-based approacld a strengthb ased approach involves start.i
building uponthem rather than focusing on deficits and failure. In the family context, it is based on the
assumption that all parents have strengths to bring to the parenting task and that families are often the
best people to develop their own solutions (although iy need help to do so).

Systems Theoryi planned and intended change model involving clear goals, measurement and
feedback®

Torres Strait Islanderd a person of Torres Strait Islander descent who identifies as a Torres Strait
islander and is accepted ich by the community in which he or she li2&s.

Youngcareda chil d or young person who O6prsulyiades ¢
parent, who has a physical iliness or disability, mental ill health, a sensory disability, is misusing drugs
or alcohol ,280r who is frail 6.

Notes

LF. Al-Yaman, M. Bryant & H. Sergeant 200®ystralia's Children: Their health and welking 2002 Australian Institute
of Health and Welfare, Canberra, p. 315.

2Commonwealth Department of Health and Aged Care 198fional Standrds for Mental HealthMental Health
Branch, Canberra.

3Australian Health Ministers 1998gcond National Mental Health PlaAustralian Government Publishing Service,
Canberra, p. 25.

*Commonwealth Department of Health and Aged Care 1997.
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